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NMPABUJTIA MPOITPAMMbI NOAJIBHOCTWU

TepMuHbI U onpegeneHnna
«[Mporpamma nosnbHOCTU» - pa3paboTaHHan B OTenax cetn Alean Collection cuctema
npegocTtasaeHuns YyactHMKam Mporpammbl 60HYCOB 1 NpuBMaerii Bo Bcex OTensx cetu.

«YYyacTHUK nporpammsi» - Y4acTHUK Mporpammbl I0ASIHOCTU, 3apermcTpMpPOBaHHbIN B
nHdopmaLmoHHol cucteme OTeneit cetn Alean Collection.

«3aKasumK» - ¢M3W—IECKOE MUOo, OT UMEHU KOTOPOro ocyulecTsaAeTcAa 6p0HMpOBaHMe n
onsiata NnyTesKkwu.

«BOHYCHbIN 6ann» - ycNoBHas eguHULA, Noaydaemasn Y4acTHUKOM Nporpammbl B
COOTBETCTBMM C YCTAaHOB/IEHHbIMU pasnaamu.

«BoHyCcHana cnctema» - 6annbHan cuctema N0AbHOCTH, yCTaHOBAeHHasA B OTenax cetn Alean
Collection.

« EOHYCHbIﬁ cyeT™ - nepc0Haanbu71 cyeT YuacTHMKa nporpammsbl anAa 3a4nciaeHnAa U CnNMcaHnA
60HYCHbIX 6an108B B COOTBETCTBUMU C YCTaHOBJ/IEHHbIMU npaBMl]aMM.

«[leprkaTenb 6OHYCHOro cyeTa» - dbmsnyeckoe AnLO, ABnsAOLWeecs 3aKa3svyMKoMm, OT iLa
KOTOPOro OCyLLecTBAseTca BpOHMpPOBaHWE U oniaTa NyTEBKU, UMELOLLLee AOCTyN K
ynpaB/ieHnto 6OHYCHbIM CYETOM U cnucaHuio 6annos.

MpaBuna nporpammbl

1. YyacTHUKOM nporpammbl CTAaHOBUTCA rOCTb:

- coBepLmMBLUNI O4HY 1 Boslee NOKYNKM, HauMHasA ¢ 27 anpensa 2019 roga ' UMetoLwmi
aKTUBHbI BOHYCHbIN cYeT.

2. BoHycHaAa cuctema NnpuUMeHseTcA Ha 3ae3apl ¢ 27 anpena 2019 r.
2.1. BoHycHble bannbl ABNAOTCA cOBCTBEHHOCTbIO ceTn OTenel, HommHan 1 6oHyc = 1 pybb.

2.2. Hencnonb3oBaHHble BoHyCcHble 6annbl aHHyAupytoTca, ecnu Jep:kaTenb GOHYcHoro
cyeTa He opopmun BPoHMpPOBAHME C NOC/EAYOWUM NPOXKMBAHUEM B TeYEHUE 3-X
KasieHAapHbIX IET C MOMEHTA UX HAYUCNEHUA.

2.3. EOHYCHbIe 6annbl He ABNAOTCA cpeacTBOM nnartexa, He UMeroT AEHEH(HOﬁ LEeHHOCTU U
HE MOryT 6bITb 06Hal]M‘-IEHbI; AeHeXHaAa KoMmneHcauMAa 3a NoTepAHHbIE NN
HENCNO/Ib30OBaAHHbIE EOHYCHbIe 6annbl He npeaycMmoTpeHa.

2.4. EOHYCHbIe Gal]l]bl, CMMCaHHbIe B CHET onaTbl 6p0HMpOBaHMﬂ, KOTOpOe Bnocneacrsunmn
6blno AHHY/IMPOBAHO, HE BO3BPALLAKOTCA Ha EOHYCHbIﬁ cyer.



3. MNpenmyuiectsa 6OHYCHOM cUCTEMDbI:

3.1. ba3oBoe HayncieHne BOHYCHbIX 6annoB: BOHYCHbIE 6anbl 332 NPOXKMBAHME U
OOMNOIHUTE NbHbIE YC/IYTM HAYUCAAIOTCA HAa BOHYCHbBIN cyeT B pasamepe 5% OT cymMmbl 3aTpar (3a
WCK/IIOYEHNEM CYMMbI, ON1Ia4€HHOM BOHYCHbIMM Bannamm);

3.2. JononHuTenbHOe HauymcneHmne 6oHyCHbIx 6annos:

3.2.1. NoaapoyHblie 6OHYCHble 6anbl B YecTb [HA poKaAeHUS;

3.2.1. KomnanmeHTapHble 6oHycHble 6anbl No UToram roaa;

3.2.1. BoHycHble 6annbl 3a yyacTue B passutuum OTeneli cetn Alean Collection.

*60oHyCHble 6anbl Ha4Yucaaomcsa depxamersnto 60HYCHo20 cuema

4. Mpusunernmn YyactHuKa Mporpammbl N10AAbHOCTH, pacnpocTpaHatowmecs Ha OTenun bpeHaa
Alean Family:

4.1. Pa3oBoe rocteBoe npebbiBaHWe co cknakon 100%.
B nepuog nporkmeaHus B ogHom 13 Oteneli 6peHga Alean Family npegoctasnneTtcs pasoBsoe

roctesoe noceeHune apyroro Otens 6peHga Alean Family.

Bocnonb3soBaTtbca npusuaerneit Y4actHuK Mporpammbl N0SAbHOCTU MOXKET, 06paTUBLIKCH B
ntoboit geHb npoxmneaHua B Cnyxby no paboTe c roctamu oTens.

4.2. lepcoHanbHoOe conpoBoXxaeHne meHeaxepom OTgena J1oanbHOCTK.

4.3. KoMNAMMeHT OT oTena npu 3aesge ana YyacTHuKa MNporpammel.

5. Npusnnermm YyactHmka MNporpammebl 1081bHOCTU, pacnpocTpaHatoWwmecsa Ha otenm bpeHaa
By Alean:
5.1. NepcoHanbHoOe conpoBoXaeHne meHegxepom OTaena JloanbHOCTW.

5.2. KomnanmeHT oT oTena npu 3aesge A1 YuyacTHuKa MNporpammeil.

6. Mpasuna Mporpammbl N0ANbLHOCTM ONyHMKOBaHbI HAa oduLManbHOM caliTe ceTn OTenel
Alean Collection https://aleanfamily.ru/loaylty-program/, 06s3aHHOCTb NO OTCNEKMBAHUIO
aKTyanbHOM peaakumm MNporpammsl U MHOM, CBA3AHHOM C Hell MHPOopMaLMelt, Bo3naraeTcs Ha
YyacTHuKa Mporpammbl N0ASIBHOCTU. YYACTHUK MNPOrpamMmMbl TaK Ke MOXKET NoayYnTb
[ONONHUTEIbHYI0 MHPOopMaLMio o Mporpamme, BKAOYasa banaHc 6OHYCHOro cyeTa, no 3anpocy
Ha 3/1eKTPOHHYtO nouTy loyalty@aleanfamily.ru.




MNopapoK HauncneHua n cnucaHuA 60HyYCHbIX 6annos

1. MopaaoK HaumcneHun 6oHycHbIX 6annos:

1.1. EOHYCHbIe 6ansbl HauMCAAOTCA Ha EOHYCHbIﬁ cyer ¢M3M‘-IECKOFO nua, ABnaroueroca
3aKa3uymMKom no 6pOHM, B COOTBETCTBUU C I'IpaamnaMM Ha4vyncneHumAa 6OHyCOB,'

1.2. BoHycHble 6ansibl HAUMCAAOTCA NPU NPAMOM BPOHMPOBAHUM, BPOHMPOBAHUMB
noapaszeneHusx HaumoHanbHoro Typonepartopa «AneaH» U Yepes TyPUCTUYECKUE areHTCTBa,
napTHepbl HauroHanbHOro Typonepatopa «AsieaH» OT CYMMbl, OM/JIa4€HHOM 3a NPOXKUBAHUE U
[ONONIHUTENbHbIE YC/YTU, 33 UCK/IIOYEHMEM CYMMbI, ONJlayeHHON BOHYCHbIMM Bannamu, ¢
nepuoaom 3aesga, HaumHas ¢ 27 anpensa 2019r.;

1.3. NMpwu 6poHnpoBaHUM Yepes OH-N1alH naowaakm (Booking.com, Ostrovok, OneTwoTrip 1 T.4.)
H6OHYCHble 6an/bl HE HAYNCNAKOTCA.

1.4. NMpwu onnaTe NOKYMKM Yepes pUaNYECcKoe NLLO COXPaHAETCA BO3MOXKHOCTb HAUMC/IeHUA
BoHycHbIX 6317108 Ha BOHYCHBbIM cHeT, NpUHaaNexalmit Gusnyeckomy auLy — bakTMueCcKoMy
3aKa3uuKy no 6poHu;

1.5. EOHYCHbIe 6annbl 3a NpPoOXXnBaHMe U AO0NOJIHUTE/IbHbIE YCNYTUN 3a4UCNIAKOTCA Ha EOHYCHbIﬁ cyer
B TeyeHue 7 pa60tmx ,D,Heﬁ nocne seble3aa 13 oTeNA.

2. Mopagok cnucaHua 6oHycHbIx 6annos:

2.1. EOHYCHbIe 6annbl AOCTYMHbl YHAaCTHURY npOFpaMMbI NNOANTbHOCTU K UCNOJ/Ib30BAaHUIO C MOMEHTA
3a4YUCNEHNA Ha EOHYCHbIﬁ cyerT.

2.2. BoHycHbIMU bannamu MmoryT 6bITb ONNaYeHbI:
- YCNYrY NPOXUBAHMA OT 4-X CYTOK, €C/IM MHOE He OrOBOPEHO YC/IOBUAMM aKLUK;

- Spa ¥ MegMUMHCKKeE nporpammbl B OTensx cetu, npuobpetaemblie 40 3ae34a B OTe/b, eC/v UHOE
He OroBOPEHO YC/IOBMAMM aKLMU.

- yenyru TpaHcdepa, npuobpetaemblie A0 3ae34a B OTe/Ib, €C/IM MHOE HE OTOBOPEHO YC/I0BUAMM
aKuun.

2.3. BoHycHbIMU bannamu onnavmsaetca Ao 100% CTOMMOCTM YCayru.

2.4. Mpu onnate NOKYMNKK Yepes IoPMANYECKOe INLO COXPAHAETCA BO3SMOMKHOCTb CMIMCaHMA C
BOHYCHOro cyeTa, NpUHaANeXKaLLero Guandeckomy anuy — GakTMyeckomy 3akasumKy no 6poHu.

2.5. CnucaHme 6oHycHbIX 6anioB B cHeT onaaTbl HEO6XOAMMO NPON3BECTU A0 3ae34a B OTe/lb.
OnnaTa ycayr 60HycHbIMM Bannamm B OTesie He NpeaycMoTpeHa.

2.6. CnncaHme 6OHYCHbIX 6anioB B CYET ONAThl OCYLLECTBASETCS C HOHYCHOro cyeTa GaKkTUYeCcKoro
3aKa3uuKa no 6poHu.

2.7.CnucaHune BoHycHbIx 6an108 NpU 6POHMPOBaHWUM B NoApPasaeneHnax HaumoHanbHoro
TyponepaTtopa «AneaH» Uan Yyepes TYpUCTUYECKME areHTCTBa, NapTHepbl HaumoHanbHOro
TyporepaTtopa «AneaH» ocyLecTBaAeTcA NoCPeACTBOM PaCCMOTPEHMA 3aAB/IEHMA OT areHTCTBa
unu noapasgeneHus, obopmmsLLero 6POHMPOBaHKeE, U NoyYeHUnem oduLMaNbHOrO
noATBEPXAEHUA.

2.8.B cniyyae HapyLueHUa TYPUCTUYECKMM areHTCTBOM NapuTeTa LLeH M YCI0BUIA COTPYAHUYECTBA C
cetbto OTenent Alean Collection, KniMeHTam AaHHOIO areHTCTBa MOKET BbITb OTKa3aHO B
MCMNO/Ib30BaHWUM NPEUMYLLECTB BOHYCHOM CUCTEMBI.



OTBEeTCTBEHHOCTb CTOPOH
1. MNpasa 1 06A3aHHOCTM YYacTHMKA NPOrpammbl N10ASbHOCTY.

1.1. YYacTHMK MMeeT NpaBo Nosy4aTb GOHYCbl M MPUBKUAETUM B COOTBETCTBUU C YC/I0BUAMU
Mporpammbl 108bHOCTU. ABTOPU3ALMA U MAEHTUGMKALMA CTaTyca YUacTHUKA NPOrpammbl
NOANBHOCTU OCYLLECTBAAETCA MO NEPCOHANbHbIM AaHHbIM: PO, KOHTaKTHbIN HOMep TenedoHa,
[laTa poXAeHus. YUaCTHMK Nporpammbl HECET OTBETCTBEHHOCTb 3a NPeA0CTaB/IeHME AOCTOBEPHbIX
NepcoHanbHbIX AAHHbIX, B C/ly4ae CMeHbl CBOEBPEMEHHO yBefomaaeT Cneupanucta no pabore ¢
roctamu Mporpammeit.

1.2. YYyacTHMK NporpamMmebl cornaceH nosy4yatb MHGOpMaLmMio 06 akLMAX U cnewmanbHbIX
npeanoxeHusx ot cetm Otenein Alean Collection, Bkntouas nHbopmaumto o 6anaHce 6oHycHoro
cyeTa u nHGopmaumio 06 ynpaBaeHUM aKKAYHTOM.

1.3. YYacTHMK Nporpammbl cOrnaceH npeaocTaBnaTb 4OCTOBEPHYHO MHOOPMALIMIO O KauecTBe ycayr
B cetn OTeneit Alean Collection.

1.4. Y4acTHUK NporpamMmbl HeCeT OTBETCTBEHHOCTb 3a BCe OnepaLmm CNncaH1s v ynpasneHue
cBOMM BOHYCHbIM cueToM U 06s3yeTca cobntoaaTb KOHOMAEHLMANbHOCTb AaHHbIX AR A0CTYNa K
CBOEMY aKKayHTy.

1.5. YyacTHMK nporpaMmbl MOXKET BblMTU U3 Mporpammbl J108/1bHOCTU B 11060 MOMEHT Mo
nMcbMeHHoMy yBegomaeHuto OTaena nosanbHoctu cetn Oteneit Alean Collection Ha 31e€KTPOHHYO
nouty loyalty@aleanfamily.ru.

2. MNpas.a n 06a3aHHocTn ceTn OTenelt Alean Collection.
2.1. Cetb OTeneii Alean Collection rapaHTupyeT YuacTHUKy MNporpammbl I0S/1bHOCTU BO3MOMHOCTb
No/1b30BaHUA BOHYCHbIM CHETOM U NPUBUAETUAMMU COMNACHO YCA0BUAM lNporpammbl 0AbHOCTU.

2.2. CeTb Oteneii Alean Collection octaBnseT 3a coboli NpaBo B 04HOCTOPOHHEM NopAaKe
OTK/IOHATb 3aABKM Ha y4acTMe, aHHYIMPOBATb, OTMEHATb MW NMPUOCTAHABAMBATL yYacTune B
Mporpamme N0AbHOCTH, NPeABapUTEIbHO YBEAOMMB YUYaCTHUKA Nt0BbIM yA06HbIM cnocobom, B
TOM Ymc/e eciv YYACTHUK He coBepLUas NoKynKy nyTesku B OTeNax ceTn B Te4ueHnn 3-x 1eT noapag,
C MOMEHTa BCTynneHuA B MNporpammy.

2.3. CeTb OTeneit Alean Collection meeT npaBo B 04HOCTOPOHHEM NOPAAKE U3MEHWUTL NPaBuaa
Mporpammsl MM NPUOCTaHOBUTL MNporpammy, NnpesBapuUTeNIbHO YBEAOMMUB YHaCTHUKA N1H06bIM
yA06HbIM crocobom.

2.4. Cetb OTeneii Alean Collection B cootseTcTBum ¢ egepanbHbiM 3akoHOM oT 27.07.2006 N 152-
®3 rapaHTMpyeT KOHOUAEHLMANBHOCTb NEPCOHAsIbHbIX AAaHHbIX, MPEAO0CTaBAEHHbIX YYaCTHUKOM
nporpammsl. UHPopmaLma 06 YuacTHMKe nporpammbl MOXKET ObITb NPeAoCTaBNeEHA TPETbUM
MLUAM MWL B TOM YacTu, Nepesada KOTOPOM A0NyCcTMMa 3aKoHoAaTeIbcTBOM P,



