YTBEPXK/AIO:

< TenepaibHbI MeHeKep

' _ ®usmmonos ®.H.
¥ 7 01.04.2021 rona.

IlpaBmiia NnpoKUBAHMA B FrOCTHHHIE U 0JIb30BAHHE FOCTHHNYHBIMH yeayramu
B rocruHune «Xoauaein Unn MockBa CokoJIlbHHKNY

r. Mockga 01 anpens 2021 r.

1. O0mue Honoxwenns.

1.1 Hacrosume Tlpasuna npenocraBienus rocTHHUYHBIX Yenyr B roctunmie «Xoamaed Mun Mockea
Cokonbhukny» (nanee - Ilpasuna) paspaGoransl B coorserctsuu ¢ Ilpasunamu IPeIOCTaBICHHA
FOCTHHHYHBIX ycayr B Poccuiickoii Menepaunn, yreepx/iennsix [pasurensctom PO ot 18.11.2020 r.
Ne 1853, ®3 «O 3awure npas n0TpeGUTENEH» HHBIX 3AKOHOATENLHBIX H HOPMATHBHBIX aKTOB.

1.2. Hacrosmue IlpaBuia sBASIOTCS 1OKAMBHBLIM HOPMATHBHEIM aKTOM Opranusaumn ¥ cozuepskat
TPeBOBaHHS K TFOCTHHHYHBIM YCIYram M YCIOBUAM HX OKA3aHHS, COOJIOICHHIO BHYTPHOOBLEKTOBOTO
pexkuma, TpeGosannii noskapHoi GesonacHocTu B roctunuue «Xonuneit Min Mocksa CoKonbHHKHY.

1.3. TpeGoBaHus K roCTUHUYHBIM YCIyram, B TOM YHCIIE K HX O0BEMY M KauecTBy, NOPS/IKY HX OKa3aHMs,
OTBETCTBEHHOCTH  3akasumka, notpebutens u Mcnonuurens, OnpeiensiorTes AOTOBOPAMH MEILY
CTOpOHAMH, a TaksKke Hactosmy [lpaBunavu, ecnn Kakne-THGO ycioBUs He SBASIOTCS UMIEPATHBHOIM
HOPMO# 3aKoHa.

1.4. UcnonHurens Bnpape NpenoCTaBisTh JLIOTHI, CKHAKM M MHBIE MPEMMYIIECTBA MPH 3AKIOYCHHH
AoroBopa (OKa3aHWW yC/Iyr) B COOTBETCTBMH ¢ Hactosmumu [Ipasunamu, LleHOBOH MOAMTHKOI,
[Tonoskennem 0 KOMIIMMEHTAX M MHBIMH JIOKAILHBIMH HOPMATHBHBIMHU akTamu McnonuuTes.

LS. Hacrosuume Tlpaeuna B gocrynHoit dopme sosostes Menomuurenem 1o ceeieHus norpeGuTes,
3akazumka. [lpu 3akmouenun jorosopa [lotpeGurens nucbMenno MOATBEIKIACT, YTO O3HAKOMIIEH C
neHcTeyroummu [Mpasuinamu.

1.6. Ycnosus wactosmmx [lpaBun ABnsioTcs 00A3aTe/bHBIMM JUIS  BCEX ML oOpaTHUBIIMXCH 3a
MONYHYEHUEM TOCTHHHUHBIX yenyr B roctunuue «Xonuaei Mnn Mockea COKOJIBHUKHY,

2.0cHoBHbBIE IOHATHS

2.1.Toctunnua «Xoanaeii Hun Mocksa Cokonbuukm» («locruunna») — CPE/ICTBO Pa3sMCIICHUS,
B KOTOPOM  NPEAOCTAB/IAIOTCS TOCTUHHYHBIC YCIIYIH, paboTaioliee Mojl TOBAPHBIM 3HAKOM
«Xonuaeit  HMHH» B COOTBETCTBMM ¢  MEX/IYHAPOAHBIMH  CTAHIAPTAMH, pa3pabOTAHHBIMH M
npuMeHsemMbiMi - komnanned  [HG., uMeOlIee Karteropuio — «4  3Be3ibly, NOATBEPHKACHHOE
CBHAETENBCTBOM O NPUCBOCHUM KATEIOPHH ['OCTHHMIIE, BHIIAHHOM B COOTBETCTBMM I10JIOKEHHEM O
KjaccHHKaLu rocTuhmL, yrepikieHnbiM [pasuteasctsom Poceniickoit Deseparinm.;
2.2.FocTHHHYHBIE YCTYTHY) - KOMIUIGKC YCAYr 110 NPEOCTABICHHIO (H3MYSCKUM JIHIAM CpejcTBa
PasMELICHHS W HHBIX YCIYT, MPEAYCMOTPeHHbIX |Ipasunamu npesocTaBaeHns rocTHHIYGHBIX yeayr B PO,
yrBepiienHbiMu [pasurenscTsom PD u nactoswmmu [Npasunamu.

2.3.«IloTpebuTenb» — rpaxaHuH (FOCTL), MMEIOUIMI HavMepeHHue 3akasath WM npuobpectu mubo
3aKa3bpIBAIOMIMH, nproOpeTarommii U (MIKM) HCMOB3YIOWNH TOCTHHUYHBIE YCIYIH MCKITIOYHTEIBHO IS
JIAYHBIX H MHBIX HYIK, HE CBA3AHHBIX C OCYIIECTBICHUEM MPeINTPHHAMATENLCKOH JAEATENbHOCTH.

2.4 «HcuonunTeb» — OPraHM3aLMA, [PEJOCTABIAIOWIAS [OTPEOHTENO TFOCTHHUYHBIC YCIyru -
AKuMonepHoe obuiecTBo «Vnpaenasiomas komnanus  «Orenb  MeHeIKMEHT (AO «YK «Orens
Menemmen, (OFPH 1067746158611, MHH 7709656042); CeujieTenbeTBo O MPHCBOCHHH KaTeropun
«loctunuua 4 3pesapi» or 11.11.2019 r.  Per.Ne 77/33/43-2019, cpok neiicrens ao 10.11.2022 r.
Knaceudukaums nposoaunace axkpeuropanHoit opranmsaumeii OO0 «CnyTHUK-CIIOPT 3H] OH3HEC
TP3BeEN»).



2.5.«3akazunk» — usnueckoe (lopHanyeckoe) M0, HMelolIee HaMEpeHmne 3aKazaTh WM pHOGpPecTH
MO0 3aKA3BIBAIOICE WM MPHOOPETAIOIIEE FOCTHHHYHbIC YCIYru B COOTBETCTBHHM C JIOTOBOPOM 00
OKa3aHMK FOCTHHHYHBIX YCIYT B MOIB3Y NOTpeGHTeNS.
2.6."bponupoBanne"” - 3aKpelieHne 3a norpebureneM Homepa (Mmecta B HOMEpE) B rOCTHHHIE HA
YCIOBHAX, ONPCIC/ICHHBIX 3aABKOH 3akaszuuka wiu notpeGurens u NOATBEPKIEHHE 3TOM 3aiBKH
HUcnonuurenem.
2.7."Bpemsi Boblezna (pacuernmiii uac)" - Bpems, ycTamoBieHHoe McemonHuTenem s Bhle3aa
norpedurens:
2.8."Bpemst 3ae31a" - Bpemsi, YCTaHOB/IEHHOE Hcnonuurenem s 3aezna noTpeduTens;
2.9.«Pannmii 3ae31» — ONONHUTEbHAS YCIYra no pasMemieHuio noTpeduTens a0 BpeMeHH 3ae3na.
CC/M OH TPENBAPUTENLHO OCYIIECTBHII GPOHHPOBAHUE U MpeNOCTAB/ISETCS MPH HATHUYHH CBOGOIHBIX
HOMEPOR.
2.10.«Ilo3umii BLIE3T» — J0NOAHUTEbHAS yciyra no pasmelleHuio norpeburens B octunuie nocie
YCTAHOBICHHOTO PACYETHOrO Yaca,
2.11.«3asBka Ha Oponuposanne» — dopma AOKyMEHTa, yeTaHornenHas Mcnonuurenem, noseongionas
YCTAHOBHTDL, HTO JlaHHAs 3asBKa MCXOMMT OT motpeburens (roctsi) mam sakasumka, manpasnsercs umu
Hcnonnurenio nocpescraom MOYTOBOMH, YIEKTPOHHOM, TenedOHHOM U MHOH CBA3M.
2.12.«Mepoupunsitue» — 3710 COBOKYNHOCTH M 00BEM yeayr (koHdepeni-3aon, nuTaHus, 06opyaoBaHus,
FOCTHHHYHBIX yCIIYT U APYTHX YCIyT), NpenocTaBasemsix McrnoaHuTeem,
2.13.«YYACTHHK MeponpHsTHH» — [HIO. fipHHHMaloLee yuacTHe B MeponpusTiuu, opraHu3oBaHHOM
3akazunkom uam norpeGuTeem.
2.14.«YBeromarenne» — Gopma AOKyMEHTa, yeTaHoBaeHHas Menoanutenem, noarsepxaatomas YCJIOBUS
OpoHuposanus;
2.15.«JlononuuTrebubie Yeayrm» — yeiyru, okazsiBaemele Menonnurenem norpeGurento (3akasumky)
CBEPX FOCTHHHYHBIX yCIIYT 32 JIOTIONHUTE/BHYIO OIIATY.
2.16.«BuyTpHOGBEKTOBbIT PEARNM»  — KOMIICKC MEpPONpPHATHI, HANpPaBICHHBIT Ha NoJIiepKaHHe
YCTAHOBICHHOTO Nopsjka Ha Tepputopun O6bEKTa, B €r0 37aHHAX U COOpYIKEHHAX, MecTax obutero
1o2Ib30BaHMa 1 oGecnevenne KOMMOPTHBIX YCIOBHI HAXOKICHHS B Obbekre, coxpanHocTH UMyIecTEa
u BesonacHocTH noTpebuTencii, HaxoAAIHXCS Ha Tepputopun O6bekra.
3. Unopmanus o6 Ucnosnnrene n PEA0CTABISEMBIX HM TOCTHHHYHBIX Yeayrax,
3.1. Undopmauns 06 okasbiBaembix McronnuTesnen YCIYTax NOBOAMTCS 715 O3HAKOMIEHMS ¢ Hel
HEOTPANHYCHHOrO Kpyra Jiuil B TeyeHHe Beero paGoyero BpeMen FOCTHHHMIBI  (KPYT/IOCYTOYHO) MyTem
PasMeLIEHMA Ha CTOMKE NPHEMA U pa3MelleHHs .
3.2 Mcnonuurens Bnpase nosecty YKA3aHHYIO HH(OPMAUMIO /10 noTpebuTens myrem pasMeuieHus ee Ha
caiite roctunuubl hi-sokolniki.ru s cern «Murepuery, a rakke Ha crolikax pecTopaHoB U 6apoB 1 MHBIX
MecTax.
3.3 locTHHMLA SBASETCA MECTOM /TS BPEMEHHOTO 11pe0bIBaHMS rocTeit,
3.4 Pesxum paGoTsl npeAnpuATHIi 0BILECTBEHHOrO MUTAHMNS (pectopanos, 6apos) [ocTHHMIbL:

- Pectopan «Mockeay — 06:30 —22:00

- Pecropan «G&T» 12:00 - 00:00

- Kade «Atrium» 09:00 - 18:00 ( no 6y Ham)

- CayxGa 110 o6eyKHBaHUIO B HOMepaX - 00C/yKHMBAHHE KPYrIOCYTOYHOE.
3.5. 3ae3n B rocTMHMUY M Bble3n M3 FOCTHHULbI MOTPEOUTENS OCYILECTBASIOTCS B COOTBETCTBMH O
BPEMCHEM, YCTaHOBICHHLIM MenosHuTeem:

Bpems 3ae3na — 14:00 yacoe no MECTHOMY BPEMEHH.
Bpewms Beiesna (pacuernsiii yac)— 12:00 wacos mo MECTHOMY BPeMEHH.

3.6. CocTas yciyr, BXOAAIMX B FOCTHHHYHbIC YCIyru, onpencasercs TpeGoBaHMIMMU, YCTaAHOBICHHBIMK
[osokennem o knaccudukanmm rocTunm, s 3aBHCHMOCTH OT BH/Ia M KATErOPUM TOCTHHHIL M
HacToAwmM Iostokennem,
3.7. llepeuens yenyr, BXOASUIMX B 1eHy HOMEpa, onpe/aesseTcs Kareropuel HoMepa M ycTaHaB/IMBACTCS
npeHcKypaHTaMH.
3.8. IlepeucHb JOMONHUTEIBHBIX YCIYT, oxkaspiBaeMbiX ['octuHMuel, ne Bxoasmmx B LIEHy HOMepa, a
TAKKE LIEHBI HA JIONOIHUTENBHBIE YCIYTH YCTAaHOBIECHBI B NPEACKYPAHTaX, Pa3MEWEHHBIX B MOMEILeHHH
loctunnuel,  npesmasuauennom  aas OOpMIICHHS  BPeMEHHOTO npokusanus  [otpebureneit (s
HHpopmaLmonHoii nanke g Cryskbe npuema v pasmetienus INoctramp).
3.9.Yenyra paunero 3aesna u nosadero Beiesna u3 locTunnuel aBasercs nononnurenbHol YCIyroii u
IIPEIOCTABJISETCS HA YCIOBUSX, OFOBOPEHHbBIX HACTOAIIMMH [Tpasunamu.



3.10. B T'ocTHHHLIE TPETbUMH JHLIAMH OKa3bIBAIOTCS MHBIC [UIATHBIE YCIYTH, NEPEHeHb KOTOPbIX
yeraHossieH Hactosmmmu  [lpasunamu nubo gononanutensHuiME  [IpUAOKeHMSMH K - HaCTOALLMM
ITpaBunam.

3.11. MUudopmaums o6 Henomuurene rocTHHHYHBIX Yeayr (aaiee — MCnonHuTeNb) M OKa3biBAEMbIX UM
yciyrax pasmelliena B TOMenleHHMH ['OCTHHMIBL, TNpeiHa3HadYeHHOM Juis O(OPMIICHHS BPEMEHHOIo
npoxkusanua [lorpebureneit (B unpopmaumonnoii narke B ciyxOe npuema u pazmemeHus [oCTHHULBI)
M B Ka3K10M HOMeEpE (B 3JIEKTPOHHOM BHIIE).

4. OcHoBaHNS M YCJIOBHS HPEIOCTABICHHN TOCTHHHIHBIX YCIIYT.

[lopsnok ohopmnenus npeduiBanus B 'ocTuHMIe

4.1. [ina niposkusanus B I'ocTuHMIE HEOOXOANMO 3aKIIOYHTL A0TOBOP 00 OKa3aHUM TOCTHHUYHBIX YCIYT
B [IMCbMEHHOMH (opme.

4.2. JIoroBop 3ak/1104aeTes [pH [pe/ibIBAeHHH NOTpedHTeNeM JOKYMEHTA, YAOCTOBEPSIOLLETO ero
JIMYHOCTh, O(POPMIICHHOTO B YCTAHOBICHHOM I10PSAKE:

Jlna rpaxnan PO

a) macmopra rpaxnanuna Poccuiickoii Desepain, yAOCTOBEPAIOUICr0 JIMYHOCTH  TPaXkK/aHHHA
Poccuiickoit @enepaunn Ha Tepputopun Poccriickoit @enepanmnm;

0) macnopra rpaxnanuna CCCP, ya1ocToBepsioero AHYHOCTb rpaikaatiuna Poceniickoi Meepaumn,
/10 3aMEHBI €0 B yCTAHORJICHHBIN CPOK Ha nacnopt rpaxkjaaHuHa Poccuiickoi Menepauuu;

B) CBH/ICTEILCTBA 0 POMKACHHN - JUIS JIML@A, HE JIOCTHIIIero 14-/ieTHero Bo3pacta;

') HACmoOpT, YAOCTOREPAIOMIHNHA TUUHOCTD I'paskaaHuHa PM 3a npepenamu PO (3ar pamlaunop'r)
HCKJIIOUMTEILHO U151 JIHLL, TOCTOAHHO NPOKHBAIOLIMX 3a npeaesiamu Pd;

Jl ) BPEMEHHOE Y/I0CTOBEPEHHE JIMYHOCTH rpaxkiaHuHa PO

Jlns MHOCTpaHHBIX rpacaaH u sinil 6e3 rpakJiaHcTBa

€) NacnopT MHOCTPAHHOTO IPaKIaHHHA MO0 MHOM JIOKYMEHT, YCTAHOBJICHHBIH (JelepaibHbIM 3aKOHOM
HJIH IPHU3HAHHBIH B COOTBETCTBUM C MEA/LYHAPOAHbIM JIoroBopom PD B kauecTBe JOKYMEHTa,
YJOCTOBEPSAIOLIETO JIMYHOCTL HHOCTPAHHOTO IPaiIaHHHa U MUTPallMOHHAA KapTa.

) IOKYMEHT, BbIJaHHBI HHOCTPAHHLIM FOCYIAPCTBOM W MPHU3HABAEMBI B COOTBETCTBHH C
MEZJLYHApPOAHBIM JloroBopom P® B kauecTBe JOKYMEHTA, YOCTOBEPAIOIIErO JIHYHOCTD JHila 0e3
rpazI1aHCTBRa;

K) pajpelueHue Ha BPEMEHHOE MPOIKMBAHHE JTHIIa 0e3 rpaxaHcTsa;

3) BHJL HA KUTEJILCTBO JMUA 0e3 rpaskaaHCTBa;

W) UHBIE JIOKYMEHTBI B COOTBETCTBUH C 3AKOHOAATENLCTBOM PO wn cydobekToB PO,

[1Ipu oTCyTCTBHM COOTBETCTRYIONIMX JIOKyMeHTOB MlcnosnHuTe b BlipaBe 0TKA3aTh MOTPEOUTENIO B
NPeAOCTABIEHHH NOCTUHHYHBIX YCIIYT.

4.3. Perucrtpauus norpeOuteneit, sBnAIOWMXCH rpaxkaanamu Poccuiickoit Mesepain, no mecry
npedbIBAHUA B IOCTHHMUE OCYLIECTBASETCS B COOTBeTCTBMM C [lpaBMnamu perucTpauMu M CHATHS
rpaxan Poccuiickoii Deaepaliii ¢ perucTpalMOHHOIO yyeTa MO MeCTy TNpedLIBaHHA H 10 MeCTy
JKMTeneTBa B nipesienax Poccuiickoit Denepaiyn, yrBepxAeHHBIMA NOcTaHORICHHEM [IpaBuTenbCTRA
Poccuiickoi @enepattnu ot 17 wons 1995 r. N 713 "O6 yrsepxaennu [lparun perucrpanmm u cHaTus
rpakaad Poccuiickoi deaepaunu ¢ perucTpallHOHHOTO Y4deTa M0 MeCTy TpedbiBaHMs M 110 MeCTy
JHUTENILCTBA B npeaenax Poceuiickoi Menepaunu v nepeyHs JIML, OTBETCTBEHHBIX 32 NPHEM H repeaavy
B OpraHbl PErdCTPALHOHHOIO YUeTa JOKYMEHTOB /U1 PETHCTPALIHK U CHATHA ¢ PErHCTPALlHOHHOIO y4eTa
rpakaad Poccuiickoi Denepaitun 1o mecty npedbIBAHMA W 110 MECTY JKHTeNbCTBA B Ipejenax
Poccuiickoii denepaumnn.

4.4. [locTaHoBKa HHOCTPAHHOrO rpazk/laHKHA ¥ JTHNa 0e3 rpak/IaHcTBa HA YYET 1Mo MecTy npebbiBaHns B
FOCTHHMLIE M CHATHE MX C YYe€Ta 110 MECTY NnpeObIBaHHA OCYLIECTBIAOTCSA B COOTBETCTBMM ¢ [lpaBuiamu
OCYLLECTBJICHH! MHMIPALIMOHHOIO Y4€Ta MHOCTPAHHBIX IpaxiaaH v jauu 6e3 rpakaaHcTBa B Poccuiickoil
Denepauuu, yTBEpHK/ICHHBIMHU noctaHoBaeHueM [IpasurtenscTBa Poceuiickoi Menepauuu ot 15 aueapa
2007 r. N 9 "O nopsake OCyIECTBIEHUS MHMIPAallMOHHONO Y4YeTa WHOCTPAaHHBIX rpaskiaH u M Ges
rpazkaanctaa B Poceuiickol Menepaimu.

4.53acenenre B rOCTHHMIYY HECOBEpPIICHHONETHHX TPaKAaH, He JOCTHriuMX |4-neTHero Bospacra,
OCYLLECTBIIAETCS HA OCHOBAHWM JIOKYMEHTOB, YI0CTOBEPAIOILMX JTHYHOCTh HAXOAAUIMXCA BMECTE C HUMH
poauTenel (yChIHOBUTEICH, ONEKYHOB), CONPOBOKAAIOILEro JHLA (7U1L), NPH VCIIOBUH NPeaoCcTaBieHHs
TAKHM COINPOBOXKIAIOLINMM JIMLOM (JIMLIAMH) COIJIACHS 3aKOHHBIX TIpeJicTaBuTeNed (OJHOTO M3 HHX), a
TAKIKe CBHJIETEJILCTB O POKACHHH 3TUX HECOBEPILICHHOJIETHHX.




3aceneHne B rOCTMHHILY HCCOBCPIIEHHOJETHUX rpakaaH, JOCTUrIUMX |4-neThero BO3pacTa, B
OTCYTCTBHE HAXOKACHHS PALOM C HMUMM 3aKOHHBIX NpPeJCTABHTENCH OCYIIECTBIAETCA HA OCHOBAHMH
AOKYMEHTOB, YI0CTOBEPSIOUINX JTHYHOCTh 3THX HECOBEPUICHHOIETHHX, MpH YCIIOBHM NPEAOCTARICHHA
COriacHs 3aKOHHBIX Mpe/ICTaBUTENeH (OAHOTO W3 HHUX).

OcHoBanus 175 npegocTaBIeHHs FOCTHHHYHBIX YCJAYI H 0TKA32a OT ye/Iyr

4.6. Jloroop 3akmouaercs Mekily norpebutenem u Mcrnonuutenem MyYTEM COCTaBIEHUs J1OKYMEHTA,
MOAMHCAHHOTO ABYMS CTOPOHAMM, KOTOpPBIH JOJDKEH COMEPIKATH: ) HAMMEHOBAHME Henonunrens,
CBC/ICHHA O TOCY/IaPCTBEHHOH PErHCTpalliM; BHAE M KATCrOPHH [OCTMHUIIBI 0) cBesenua o 3akazunke
(norpebutene); B) cBejeHus o KaTeropuu Homepa): r) ueny HOMepa (MecTa B HOMepe); 1) nepuoj
MPOZKUBAHNA B FOCTHHHLIE; €) MHbIE HEOOXOAMMBIE CBEICHHUS (110 YCMOTPEHHUIO Henonuurens).
4.7.JloroBopoM mexay mnotpebutenem u Hcnonuutenem, coepxammm  cyiuectsenHbie YCII0BHA,
sBjsiercs Pernctpaimonnas kapra ocrs. Perucrpaumonnas kapra (morosop) opopmasercs Cnyx6oit
fIpUCMa 1 pasMellienus npu opopmieHuH nposkusanus notpeburens & NocTunmie.

4.8.1lucemennas  dopma sorosopa cumraercs coOmonenHol Takke B cryvae MOATBEPACICHHS
HMcnonnnrenem  3assku, conepxaiueit CYLICCTBCHHbIE  YCIOBHA M HAMpaBIEHHOH 3aka3zumkom
(notpeburenem) Ucnonuurenio, a Takxe B Cllydae COBEpLICHUS 3aKa3qMKoM (IOTpeOHTENneM) AeiiCTBHI,
HAMpPABJICHHBIX HA [OJy4eHHWe yciayr (B TOM HMCAe YIIaTa  3akasuukoM (noTpeburenem)
COOTBETCTBYIOWIEH cymmbl McnonnuTeo).

Bponuposanne nomepon

4.9. bponnposanne HoOMepoB B I'ocTHHHMIE MOKET OCYHIECTBIISITLCA B CIEAYIOLLEM BHIE:
apanTuposannoe 6ponnpoBanue - Buj GponupoBanus, npu KoTopoM I'0CTHHMLA OKUAAET FrocTS J10
PACUCTHOrO 1aca 14, C/ICAYIOLErO 3a IHEM 3aILTaHMPOBAHHOTO 3ae3/a. B cayuae HECBOEBPEMEHHOT0
OTKa3a 0T OPOHHPOBAHMA, ONO3JAHMS WITH HE 3a€3/1a TOCTA ¢ HEro MUK ¢ 3aKA3UMKa HOMEpa B3UMaeTcs
niara 3a (hpakTuueckuii mpocToii Homepa (vecra B HOMEpe), HO He Gonee yeM 3a cyTku. [Tpu onosnanuu
Gontee uem Ha cyrku JloroBop npekpaiiaeres

Herapantuposannoe Gpounposanme - suj OponupoBanus, npu kotopom ['ocTHHILA OKHIAeT rocTs
70 16:00 yacoB yaca B jieHb 3a€34a, NOce Yero Horosop npekpaiaeres.

4.10. Dopma 1 NOpAAOK HAMpaBeHUs 3asBKH YCTAHARIMBACTCS Hcnonuurenem,

4.10.1.Dopma 3asBku npuiaraeTes K Hactosiemy [lonoxenuro

[Tpu 3aknouenuu jororopa 06 okazanum YCIYr ¢ 3aKa3yuKoM — IOPHIMYECKHM JIHLIOM MOJKET GBITh
YCTaHOB/IEHA CBOA (hopma 3asBKH Ha GPOHMpOBAHME 1S KAKAOro 3aKasumka c YKa3aHUEM OCHOBHBIX
CYIIECTBEHHBIX YCITOBHH,

B cnyuae GponupoBanus wepes unrepmer-caitt ['octununuer 3anonusiercs dopma, pasmelieHHas Ha
ykasanHom caiire (IIpunoxkenne Ne 1 k nacroswmm Ipasunawm).

B ciayuae wHanpasnenus 3asBKu norpeburesieM (3akazumkoMm) Henonnureno s BHJE €IHHOIO
AOKYMCHTA, OHa JIOJDKHA COACPIKATh CIEIYIOIY0 HHPOPMaLMIO: JIaThl 3ae31a 1 BbIE314, KOJIHYECTBO
HOMEpOB, kaTeropus (Bua) kaxaoro Homepa, ®HO rocreit, uena HOMEpa, MEeTOJl OMJIaThl POKUBAHUSA W
HHYIO HEOOX0/IMMYIO HHAOPMALHIO 15 GPOHHPOBAHMS.

[Ipu npoBeseHNM MepONPHATHA B 3asBKE TAKKE JOIDKHA GbITh yKazaHa uH(OpMALMA O KOH(epeHI-
3anax, MMTaHHKU U JIPYTUX yeayrax MeponpusTus.

4.10.2.3asBKka nonskHa GwITE OTHIPaBiIEHA ¢ aapeca d/IEKTPOHHOM MOYTBI HITH N0 (hakey, MO3BOIAIOUMX
YCTAHOBUTL ,4TO 3afBKa MCXOJMT OT 3aka3umka wiu norpedutens. Ilpu stom 3aseka ot 3aka3umka -
IOPHAHYECKOTO JIMLA MOKET OCYIIECTBIAATLCSA TONBKO C KOPHOPATHBHOI AMEKTPOHHOM MouTkl 3akazumka
1 Ha (upmMeHHOM OsiaHke .

4.11. bponupoBanue HOMEpa U pa3MellieHHe B HOMEPE HE MOXKET NPOM3BONTBCS HA CPOK MEHEE O/IHHUX
CYTOK.

4.12. ITpu GponupoBaHuu HoMepa, pa3MelleHHH M [IpH CBOGO/IHOM 3aCEJIEHHH TOCTh BHIGHPAeT
KaTeropuio (B1/1) HOMEpa B COOTBETCTBUM C 3aABKOI, 4 BO3MOKHOCT MPEI0CTABIEHHS KOHKPETHOIO
HOMepa IaHHO# KaTeropuu ocraercs 3a Ucnonaurenem.

4.13. bponupoBanue cuMTaeTCs AEHCTBUTENBHBIM C MOMEHTA nonyuenus I'ocrem (3akazuukom)
NOATBEPKACHHA OPOHUPORAHHS — Y BeAOMIICHHS.

4.14. Vee1oM1eHHe COCTABARETCS B MMCEMEHHOI (opme 1 fomKHO CoslepKaTh CBEICHMS:

-0 HAMMEHOBAHMM ((PUPMEHHOM HAMMEHOBAHUM) UCTIONHHUTE IS, 3aKa3uMKa (norpeduTesns),

-0 KaTeropuH (Bu/ic) 3aKa3’aHHOrO HOMEpA U 0 €ro LeHe,

-00 ycnoBusax 6poHupoBanus,



-0 CPOKax MPOKHBAHMUA B FOCTHHHLIE,

-MHBIE CBEJIEHHS 10 YeMoTpenuio Menosinurens.

YBejomiienne HanpasiseTcs 3akazumky (notpefMTeNio) 110 3JIEKTPOHHOH mnouTe W/Miam mo dakcy,
YKa3zaHHbIM B 3asBKe.

4.15. Ecoi GponupoBaHne ocyecTBseTcs 3aKa3auKoM — IOPHIHYECKUM JTHLIOM THEO MHIMBHAYATLHBIM
NpEeANpUHHMATEIEM, YCI0BUS, pa3Mep, CPOKH OIJIAThl, @ TAKKE HHbIC YCIIOBHS OPOHHPOBAHUA MOTYT
OT/IHYATLCA OT YKa3aHHBIX B HACTOAWMX [TpaBunax 1 onpesensioTes 10roBopom ¢ 3akazuukom.

4.16. Hcnonuurens Bripase oTka3ath 3akazuuky (norpebureno) s 3akmouenun [Jorosopa,

-CCJIM HA YKa3aHHYIO B 3asBKe [1aTy OTCYTCTBYIOT CBOGO/IHBIC HOMEPA, COOTBETCTBYIOMINE TpeboBaHMAM
3aABKH.

-KOHTPAreHTy, ¢ KOTOPhIM 3aK/IIOUCH JOTOBOP M0 CHELHATLHBIM KOPIOPATHBHBIM Tapu(dam B 1nepuos
BBICOKOH 3arpy3kH M NpH HAJIMUHUH CBOOOIHBIX HOMEPOB.

4.17. [lorpebuTtens (3aka3ynk) Bripase B J0O0E BPEMA B TMCHLMEHHOM BHE OTKA3aTLCA OT HCTIOMHEHHS
JI0TOBOpA NpH yCa0BHHM Or1aTel Menonnurenio pakTHYECKH MOHECEHHBIX MM PACX0/10B, KOTOpPbIE
COCTARIAIOT:

4.17.1. Ilpu orkaze or OpOHMpOBaHMS NpPOKMBAHMA MO CTaHAapTHbIM Tapudam o 16:00 uacos
NpeALIAYIIEro IHA 3arUiaHHPOBAHHOTO 3ae3/1a (3a O1HH CYTKH) - 6€3 BO3MEIICHHS PACcX0/10B

4.17.2.11pn otkase oT 6poHMpOBaHMA NPOKMBAHMS 110 Tapudy «HAUAYUIINI THEKHMIT Tapudy (OTKpbITas
LieHa):

-0 16:00 4acos npeabiaywero AHA 3alTAHUPOBAHHOTO 3ae3/la (3@ OJIHM CYTKH)- 0€3 BO3MEleHHs
pacxonos;

-M0C/1€ YKA3aHHOTO CPOKA HIIH HENPUOBITHE B OTE/Ib - BO3MELIEHHE B Pa3Mepe CTOMMOCTH OJIHUX CYTOK
3a HOMep.

HenpuObiTie WM OTCYTCTBHE MpeayNpeskieHHs O HEenpHOLITHH 110 TefedOHY 10 BPEMEHH BCeTeHHs
rnocJie nepeoii Houn OPOHH BileUET 3a coDOI OTMEHY Beeil ocTaBileics GpOHH.

4.17.3.11pu orkase or GpOHUPOBaHUS MO HEBO3BPATHBIM Tapudam Mcronmurens Bo3melieHue pacxo10B
Henonnnrens npousBoAnTes noTpeGuTesiemM B COOTBETCTBHH C YCIOBHSAMH COOTBETCTBYIONIET0 TapH(a.
4.17.4.0tka3 notpedutens or OGponupoBanus wueped calT [OCTHHMLBI OCYIIECTBIACTCH IyTeM
3aro/iHeHus GopMbl, pa3MelleHHOH Ha caiite ['ocTHHMIbI.

4.17.5.B cayuae orkaza oT GpOHMPOBaHHs 3aKA34MKOM — IOPUIHYECKOM JIHIIOM HIIM WHIHBH/1YAlIbHbIM
npearnpuHHHMarenem, sanonusercs (Qopma, ycranopiennas B Ilpmiaomenmnn Ne 2 K HacTOSI[HM
[pasunam. Jlannas gopma moxker Gbih HanpasieHa 3akazunkom MCnonnuTenio no novre, a1eKTpoHHOI
noure WM No (akcy He MO3AHee CpPoKa, yKasaHHOro B Jorosope. JloroBopom ¢ 3akazumkom —
FOPHAMYECKHM JIMLOM WM HMHIHBHAYANbHLIM TPEJANPUHUMATENIEM MOKET ObITh YCTaHOBJIEHA CBOS
(opma oTkaza o GpOHMPOBaHMS U CPOK €ro HaNpaBIeHHs,

4.18. CroMmMOCTb 32 aHHYJIALMIO 3a8BKH HA GPOHMPOBAHME MO3/HEE YCTAHOBJICHHOTO CPOKA ABIISFOTCS
[OJVIMHHOH OLIEHKOH pasmepa yObitkos McnosHuTes, MMEIOIMX TPUUUHHO-CIEJACTBEHHYIO CBA3b
MEKIY HapylleHHEeM CpPOKOB OTKasa OT OpOHMpOBaHMS M HACTYNMBIIMMH B CBA3H C JTHM
HeOJIAronpUsATHEIMM  NOC/EACTBHAMA i Mcrnonnutens, kotopbie He TPeOYKOT AONOMHHUTENEHOTO
JIOKYMEHTaJIbHOTO MO/ITBEPIKIACHHS.

4.19. B cayuac HECBOEBPEMEHHOIO OTKa3a OT OPOHMPOBAHMA, ONO3JAHMY WM HE 3a€31a rocTH
(noTpeduTens) Npu rapaHTMPOBaHHOM GPOHHPOBAHWM (CTaHAAPTHLIA Tapud), noTpebuTens (3aKasumk)
OnauKBaeT GakTHUECKHI MPOCTOl HOMEpa (MeCTa B HOMEPE) B Pa3Mepe CTOMMOCTH O/IHHX CYTOK.

4.20. Ycaosusamu onpeaeneHubx Tapudos (HeBO3BpaTHbIE Tapu(bl) NPEAyCMOTPEHa aBaHCOBas OIUIaTa
YCYr npoikuBanus Bo BpeMs OponnpoBanus B pasmepe 100% cToMMOCTH 3a BeCh NEPUOJ IPOKHBAHHA.
B ciyuae ormenbl, usmenenus GPOHMpOBaHHS WM He 3ae3fa, |'OCTMHMIA, 1O yCIOBMAM tapuda B
KauyeCTBE KOMIEHCALNM 3a HEHCHOIHEHHE 00A3aTe/IbCTBA MOTPeOHTEIeM (TOCTEM), B3UMAET [OIHYIO
CTOMMOCTE 3aKa3za M3 CyMMbl BHeceHHoro apaHca, [TosiHas CTOMMOCTEL 3akasza MoskeT ObITh CliMcaHa B
moboe Bpems nocie opopmiieHHs HpOHHPOBAHUS.

4.21. UcnonnuTens BNpase B OJHOCTOPOHHEM MOPA/IKE OTKA3ATHCH OT MCTIOIHEHMS J0TOBOPA, €CiTH
noTpeduTeNb (3aKa3uuK) HapYIIACT YCJA0BHS I0rOBOPA, TPH STOM NOTpeduTe s (3aKa34HK) BOZMELLAET
HMcnonuutesnio GakTHYecKkH NOHECCHHBIC MOCAEHUM PacXo/Ibl.

4.22. Cymmpl g pacueta (hakTHueckH noHeceHHbIx MCnoHuTe1eM pacxoioB onpeaeaiores
COOTBETCTBYIOLUMM TNPEHCKYPAHTOM MO0 onpejiensiores yenoeuamu Jlorosopa mexay 3akasaukom
Henonaurenem.

5. IlpaBa, 00s13aHHOCTH H OTBETCTBEHHOCTE NOTPEOHTE N



S.1.ITorpeGurens oba3an:

5.1.1. Cobmoparh nopsiaok npoxkusanus B [ocTHHMLE, npeaycMoTpeHHbIH HacToswnMu [pasunamu u
MHBIMH JIOKATLHBIMH HOPMATHBHBIMH I0OKYMeHTamMu MICTIONHUTENIS, C KOTOPBIMM MOKHO O3HAKOMHTBCS B
MH(OPMALIMOHHO Manke Ha CTOHKE NPHEMa U pa3MellieHns 1 Ha caiite [OCTHHULIbI,

5.1.2. Vaxats npaBa Apyrux notpeGuresneii u nocetureneii [ocTHHULIbL.

5.1.3. OcBoGoanTL HOMEp 10 HCTEUEHMM ONIAUEHHOTO CPOKA TIPOKUBAHMS,

S.1.4. Heme/1cHHO ONOBECTHTH C1ykOy Ge3011aCHOCTH B ClTydae yrpaThl KapTbl FOCTS.

5.1.5. BepexHo OTHOCHTbCS K MMylLecTBY 'ocTHHMLBIL, coBm0maTh YUCTOTY, THIIMHY H TIOPSIOK B
HOMeEpe, B MecTax 0011ero nosb30BaHus U Ha Tepputopun IoCTHHHLIL,

5.1.6. Xpauuth B HOMEpE TO/ILKO BEILM, HEOOXOAMMBIC /IS NPOKMBAHMA, He BHOCHTH B Foctunmy
FPOMO3/IKME BEILUH, JIETKOBOCTIIAMEHSIOIIMECS MATEPHANbI, OPY)KHE, XHMHUECKHE M pPajMOAKTHBHbIE
BELIECTRA.

S.1.7. Bosvectuth yiuepl B ciyuae yrpathl WM NOBPExKICHHs umymecTsa ['OCTHHHUIBI , HapyIIEeHUs
00513aTeNLCTB MO IOrOBOpY.

5.1.8. Cobmonats npasuia noxkaphoit 6e30MacHOCTH.

5.1.9. He kyputs B HoMepe 1 obuiectBeHHbIX MecTax ['OCTHHHIBI (38 HCKITIOUEHHEM MECT, CTICLHANLHO
OTBECHHBIX /LIS KyPCHHsL BHE 3[aHHA TOCTHHHLLbI) B IIOOBIX OpMAX. B TOM umcie (He OrpaHHYHBASCH
HA3BAHHBIM),  MCMONBb30BAHHE TAabauHBIX MPOJYKTOB, TAKMX Kak TpyOKw, CHrapel, CHraperbl M
3JICKTPOHHBIE CHIAPEThI.

B ciyuae npuumnenus peanbHoro yiepSa umymecty Mcnonmutens B cpssd ¢ KypeHHeM B
MOMEILEHUAX. TOCTHHHLILL, BOIMECTHTh MCTOJNIHUTENIO CTOMMOCTh NPHUYMHEHHBIX YOBITKOB (pacxol,
kotopbie McronsuTes 1o/skeH Gy1eT MPOM3BECTH 1Sl IPUBENICHNS UMYLLECTBA B NepBoOHaYaIbHBEIH BU1
A0 MOMEHTa HapylieHus npasa (yOopka, YMcTKa, PEMOHT HOMEpa M JIp.); yTpata Wiu MOBPEH/ACHHE
MMyIIECTBA ['OCTHHHLIBI B COOTBETCTBHH ¢ AKTOM NPHUMHEHMS! yuepda, Ho He menee 5 000 py6neii.
5.1.10. He co3naBaThb yCIOBMS M HE JONMYCKAaTh BO3IHMKHOBEHMS aBapHi aJeKTpoceTe, Temio- M
BOJIOCHA0KEHMSL, MHBIX TEXHUYECKHX M HHKEHEPHBIX CHCTEM U 06OPYI0BAHUS TOCTHHHILbL.

5.1.11. He ucnosnp3oBath B HOMepe 100bie HarpeBare/ibHbie NPUOOPbI, ECIIH 3TO He MPEYCMOTPEHO
YC/IOBUAMH NPOKHBAHMS.

5.1.12. He mnpoBomuth Buieo- u (oTochemMky NpoeccHOHANLHOI anmnapatypod Ha TeppUTOPHH
loctunmubl 6e3 nucemeHHOro cornacus Menonuurens.

S.1.13. CpocBpeMeHHO W B MOAHOM 00BEME OMJIAUMPATL BCE npeacraeinedysle  Mcnonuurenem
JIOTIOHUTENBHBIE YCIYIH., .

S.1.14. Tlpu nposenenun Meponpustuii B FocTHHHIE BHINOMHSTS YCTAHOBJICHHbIE 3aKOHOAATENLCTBOM
TpeboBaHus, CBA3AHHbBIE C MACCOBBIM NPeBbIBAHMEM JTIOEH, B TOM YHC/Ie:

- TIpH paccTaHOBKE TEXHOJIOTHUYECKOTO, BBICTABOYHONO H APYroro oGOpYAOBAHMS B MOMEIIEHHAX He
arpOMOZKAATE  HBAKYALMOHHbIE MPOXO/IbI K JICCTHHYHBIM KJIETKAM M JIPYTMM MyTAM 5BaKyalu
PA3MUHBLIMK MaTepHanamu, U3ICIHAMH, 000PYIOBAHHEM W APYTHMH TMPE/IMETaMH, NPENITCTBYIONIMMH
CBOOOHOM IBAKYALIMM JIHOJIEi; '

- HE YMEHbIIATE LIMPHHY MPOXO/I0B MEKY PAIAMH, HE YCTAHARIMBATL B MPOXOAX AONOJHHTENLHBIE
KpecJia, CTy/ b U T.11.;

- HE FacUTh MOJHOCTHIO CBET BO BPEMsA MEPONPUATHIL;

- HE JIOMyCKATh 3aMO/IHEHUE IOMELLIEHHS! JTI0IbMH CBEPX YCTAHOBIEHHOM HOPMBI;

- He ycTpauBath B TaMOypax BBIXOJOB BELIATKH JUIA O/1EXK/Ibl, FAPAEPOOLI, a TaKkKe He XPaHUTh (B TOM
YHC/Ie BPEMEHHO) HHBEHTAPh W MaTepHabl;

- HE TIPUMEHATE JIyrOBbIC MPOXKEKTOPBI, CBEYH M XJIOMYIIKH, He ycTpauBaTh (eiiepepku u pyrue
CBETOBLIE M07KapOONacHbie YPPEKTbl, KOTOPbIe MOIYT IPUBECTH K NMOKapy:

- HC NPOBOMMTL TMEPE)l HAYanOM MM BO BPEMA MEPONPHUSTHS OTHEBbIC, MOKPACOYHBIE M IpYrue
M0KaPOONACHBIE H TMOKAPOB3PLIBOONACHBIE PadOTHI;

= HC TIPOH3BOJMTE M3MEHEHHSA 00hEMHO-TLIAHUPOBOYHLIX PEILICHHI, B Pe3y/IbTaTe KOTOPbIX VYXYALAIOTCA
yenosus Oe30nacHOH dBaKyalMu JIi0Jel, orpaHMMMBAETCA J0CTYN K OPHETYLIWTENAM, TMOKAPHBIM
KpaHaM W JIpyruM  CpeJICTBAM MOKAPHOH OE30MacHOCTH MM YMCHBIUAETCA 30HA  ICHCTBUS
ABTOMATHYECKOH YCTAHOBKHM [10KAPOTYLIEHHS, CHCTEMbI JLIMOYNANCHHS, CHCTEMbl OMOBELCHHS |
YOpaBjieHusa JBaKyalmeit;

- TIp1 OOHAPYKEHHH MOIO3PHUTE/ILHBIX NIPEAMETOB WM MPU3HAKOR noxapa Ha tepputopun ['OCTHHHIIBI
coobmars B cnyk0y GezonacHOCTH rocTuHHI 110 e, 3012.

3.1.15.He npenarcTBOoBaTh HaUIEkKAIIEMY MCTIONHEHHIO paboThukamu TOCTHHHLBI MX ClyKeOHbIX
0053aHHOCTEH.



5.1.16. B ciyyae BOZHMKHOBEHHs YpPe3BLIYAHLIX CHTYALHI CTPOro CNEN0BaTh YKa3aHWAM pabOTHHKOB
["ocTHHHILBL.

532, IloTpeburento 3anpeuiaercs:

5.2.1. B uenax codmofenus noxapHoi Ge301aCHOCTH MNONIB30BATHEH B HOMepe [OCTHHMILI U B
NOMeLeHHAX JU1si o01Iero nonab3oBaHus JIOOBIMK HarpeBaTe/IbHBIMH NPHOOpaMH, 3a HCKIIOYEHHEM
npuOOpoB, npenocrasieHHbIX Menontureem.

5.2.2. OcrapiaTh NOCTOPOHHUX JIMLL B HOMEPE B CBOE OTCYTCTBHE, A TAK/KE MEepeiaBaTh MOCTOPOHHHM
JMLAM KapTy rocts.

5.2.3. IlpuHOCHTEL M XPAHUTL OPYIKHE, BIPHIBYATHIC M JIEIKO BOCIUIAMEHSIOUIMECH, TOKCHUHBIE, CJIKHE,
AJIOBUTBIE, HAPKOTHYECKHE BELIIECTBA M MAaTepPHAlIbl, OTHECTPE/ILHOE OPYIKHE M WHBIC, TMPE/ICTABIAIOUINE
YIpo3y 3/10POBbIO H JKU3HU I'PAKIAH, ONIACHbIE MTPEAMETHI.

5.2.4. Ucnonw3osath nupotexHuueckue cpesctea ((eliepeepku, GeHraibckue Oriu, neTapasl M T.1.)
5.2.5. Tlocemares pectopanbl u Oapbl FTOCTHHHIIBI C JOMAIIHUMH JKUBOTHBIMM.

5.2.6. HaxonuThea B cityxeOHbIX nomenieHuaX I'ocTuHuib Be3 paspeuretns paboTHrkos Menonuuresns,
5.2.7. Copepiats 1100ble AHCTBHS, CO3AAIONIME MOBBILEHHBINH MIYM U (MK) BUGPalinio, Hapylaoume
HOPMaJibHbIe YCII0BUA NPpoxUBaHUa apyrux norpedureneit. C 23:00 no 07:00 yacos nonkzonarime
TEJICBM30PaMH, PaIMONPUEMHHKAMHU, MArHUTOOHAMHU U APYTHMH TPOMKOTOBOPSLIMMH YCTPOHCTBAMH
JIOMYCKAETCA JIHILb IPH YCIOBUM YMEHBILIEHHS CILILIMMOCTH 10 CTENEHH, He HAPYILAIoLeH MToKos
apyrux l'octei.

5.2.8. CoepiiaTh yMblLI€HHbIE ACHCTBHSA, YTPOXKAIOMIHE COBCTBEHHOM KM3HU M 3/10POBBIO, A TAKIKE
JKU3HU W 3JI0POBBIO APYIHUX JIMLL

5.2.9. OTKpbITO HOCUTB KOOBIE BH/IbI IPAKIAHCKOTO, CilyxkeOHOro, GOeBOro Opy:Kus, B TOM YHCIIE [IPH
HCMONHEHHN cTyKeOHbIX 00i3aHHOCTEH.

5.2.10. PacnuBaTbh CNUPTHbIE HAMWTKH, @ TaKXKe YNOTPEOJSATh MPOAYKTHI MUTAHWS B MecTax o01ero
110/1630BaHHsA [OCTHHHIILI (1000M, X0l OTaskel), 32 HCKAIOUYEHHEM MECT OBIIECTBEHHOTO IHTAHKS,
5.2.11.4cnob30BaTh B PECTOPAHAX FOCTHHHLbI €Y M HAINHTKH, NPUHECEHHBIE TOCTAMMH; BEIHOCHTH W3
pecropana «Mocksay (OyderHas JinHus ) — 3aBTpaK, o0el U YIKUH.

5.2.12. 3Banpemaercs aoctyn W npedbiBaHWE B TOCTHHHLE JIMUAM B COCTOSHMM A/IKOTOJILHOIO,
HAPKOTHYECKOrO HJIM TOKCHYECKOTO ONbAHCHMA; ¢ ArPECCUBHBIM MOBEACHHEM: B 0/1€k/Ie H 00YBH, He
OTBEYAIOUMM CAHUTAPHO-THIMEHUYECKUM TPeOOBAHUAM (IpA3HAs, ¢ PE3KUMH HETIPUATHBIMH 3anaxaMy U
MHOE), B BEPXHEH OJEKAe, B IUBKHOH M jJoMmaluHel oaeiae v o0yBH; MalONeTHHM AeTAM- Oe3
COTPOBOMKICHHUS B3POCIIBIX. i

5.2.13. OTBeTCTBEHHBLIMH 3@ MOBE/ICHHE HECOBEPIIEHHOIETHHX MPaX/1aH U COOJIIOICHUE MMH HACTOSI LIIMX
[IpaBui ABNAIOTCA UX POJAMTENH WIH HHBIE COMPOBMKIAIOIINE UL,

5.2.14.B cayuyae HapyuwieHus notpeduTenem (3aKa3uMKOM) YCIOBHMH, H3NOKeHHBIX B nr.5.1.8;
a63.1n.5.1.9; 5.1.14; 5.2.1; 5.2.3.: 5.2.7; 5.2.8: 5.2.10 0oH MOKeT GbITh NPUBJIEYEH K aIMUHHCTPATUBHOMN
H YrOJOBHOH OTBETCTBEHHOCTH B COOTRETCTBHH C JCHCTRYIOIIMM 3aKOHOAATEIbCTBOM PD.

5.3.  llotpeGurens (3aka3yuk) sripase:

5.3.1. IToan30BaTbCs BCeMH FOCTHHUYHBIMH YCIYTaMH MPH YCIOBHM HX OMJIaThI.

5.3.2. Tlonyyars NoaHYIO M JOCTOBEpHYIO HHOOPMALMIO O NPAaBHWIaX MNpoxHBaHuia B ['ocTuHuLe,
CTOMMOCTH M NEPEUHE NOCTHHHYHBIX YCIYT.

5.3.3. Ob6paiuarbea k corpyannkam CiyxObl npuema W pa3mellicHHs, aMUHHCTPALMH TOCTHHMLBI 10
BOMPOCAM Ka4decTBa OKA3aHHbIX YCIIYT.

6.Ilopa1oK u NpaBn/Ia NPEIOCTABJICHHS TOCTHHHYHBIX YCJAYT

6.1. Bxoa B HomepHO# (ona [OCTHHMLBL U1 MPOKUBAIOIIMX FOCTEH OCYIIECTBISETCS MO KapTouke
Iocta, He pazperiaercs BXo/ NOCTOPOHHHX JIMLL HA TEPPUTOPHIO HOMepHOro donaa (4 - 23 oTak).

6.2. KoanuecTso 4enoBex B HOMEpE JOJIKHO COOTBETCTBOBATH KOJIMYECTBY MECT B HOMEpE.

6.3. JlononuurenbHoe MecTo (KpOBATH) B HOMEPE MOXKET ObITh NMPEJOCTARIEHO TOJILKO M0 COMIACOBAHUIO
¢ McnonuuTeneM v onsiauMBaeTCsa Ha OCHOBaHUHM JeicTByrommMX Tapuhos Uenomuurens.
6.4.Mcnonnurens BnpaBe OTKazaTk B pa3MelleHHH B ['ocTHHMLE MOTpeOMTENsSM, HAXOAALMMCA B
COCTOAHHM AIKOTOJILHOIO, HAPKOTHYECKOTO H TOKCHYECKOrO OMBAHEHWA MM B HHOM HEaaeKBaTHOM
COCTOSHMM, [O3BOJAIONIEM JONYCTHTh BO3MOKHYIO YIPO3Yy CIIOKOHCTBUS M 0E30MacHOCTH JIPYTHX
rocre.

6.5. Ilpu 3akmoveHun noroopa norpedureiib jlaet cgoe cornacue Ha 0OpaboTky ero nepecoHalibHbIX
JAAHHBIX W WX [fepefavyy TpeTbMM Jinuam  Hcenoanurenem B COOTBETCTBHM ¢ JEHCTBYIOIIHM
3aKkoHojarenLcTBOM. Menonnurens obecrieunBaeT KOHQUICHUHANIBHOCTE MEPCOHANBHEIX JaHHEIX [ocTs
M [apaHTUpyer, 4YTo [epejaya ero NepcoHalbHLIX AAHHBIX TPeTLUM IHuaMm OyaeT OCYIIeCTBIATLCS




TOJLKO B LEIAX HCTOJHEHHS 00A3aHHOCTEH, BOIOKEHHBIX 3aKOHOMATENLCTBOM PoccHifckoil
Denepaunn (Mpunoskenne K HACTOAMM NpaBUIam).

6.6. B nomeiiennsx Toctunuiel (KpoMe HOMEPOB M TyaleTHBIX KaGHH) ¢ LEnbio obecrneueHus
Be30MmacHOCTH rocTeit HCNob3YETCs CHCTEMA BUACOHADIIOICHHS.

6.7. B roctunuue paspericHo npokusanue [ocTelf ¢ IJKHBOTHBIMM C COG/IIONEHHEM YCII0BHIA,
usioennbIx B Ipasuiax npoxusanus B Toctunnue rocreit ¢ sxusotubivu (punoskenun Ne 10 k
Hactosimm [pasunam).

6.8. 3ae31 B ['ocThHnuy M Bble3n notpeGurens w3 IOCTUHMIIL OCYIIECTBASIOTCS © YUYETOM PacHeTHOro
yaca, BpPeMEeHH 3ae3/1a M Bblesza (1. 3.5. nactosawmx lpasun).

6.9. JloroBopom ¢ 3aKa3suMKOM — IOPHAMUECKMM JHLOM MM WHMBHIYAILHBIM MPEANpHHUMATENEM
MOZKET ObITh YCTAHOB/IEHO HHOE BPEMS 33€3/1a 1 BBIE3JA IS IPYTN (e/IMHOBPEMEHHOE OpoHHpoBaHHe He
menee 10 Homepos). TIpu 5TOM Bpems 3ae3fa uis TPynn He MOKET ObITh YCTAHOBIEHO panee 14.00
YACOB 10 MECTHOMY BPEMEHHM B JIEHL 3ae3/a.

6.10. Ilpw 3acesnenun B FocTHHUIYY HOMEp CUMTAETCS MPHHATHIM NOTPEGHTEIEM, €CITH OH He 3asBUI 06
OOHapy KEeHHBIX HeJ0CTaTKaxX B TedeHHe 30 MUHYT [10C/Ie 3acencHUs.

6.11. Pasmelienne rocreii MpoM3BOMTCS HA CPOK, YKA3aHHBI B 3asBKe Ha OpoHMpOBaHHe C y4eTom
OrpaHHYCHHH, 1PeIYCMOTPeHHbIX  HacTosmuM  [lonokennem. [lpesensubiii  cpox  npebbiBanus
MHOCTPAHHBIX IPaK/1aH ONPE/IE/ISETCA C YIETOM CPOKA JACHCTBHS BH3bI MIH MUTPALIAOHHON KapThi.

6.12.. B ciyyae HeonaaThl FOCTHHHUHBIX YCITYT UX TIPEOCTaB/ICHHE NOTPeGUTENIO He MPOU3BOIMTEA.
6.13. HMcnonuurens mno npockGe norpeGuTes OKasbiBaeT 6e3 JIONOMHUTENbHON OMIaThi cretyionine
BH/Ibl YCIYT :

- BBI3OB CKOPOH NOMOLLK;

- N0/Ib30BAHUC MEJIMLIMHCKOM aNTEUKOH B LIEIAX OKA3aHHUA MEPBOH MEAMLIMHCKOH MOMOIIN:

- JIOCTaBKa B HOMEpP KOPPECIOH/ICHIIMH, aIpeCOBAHHON NOTPEOHTENIO, 110 €€ NONyUeHHH:

- no0yaKa K OnpeaeIeHHOMY BPEMEHH;

- IPE10CTABIEHHE KHUTIATKA:

- NOJIb30BAHME UHTEPHETOM B HOMEpe H 00LIECTBEHHBIX 30HaX [ OCTHHHUILLI;

= BbI3OB TAKCH,

- OyTMaMpoBaHHas BOAA, HalHMK WM KodeBapka (NOMICPKMBAIONIAS MPHrOTOBICHME 4as), JBE
KEPAMHYCCKHE KPYKKH, 2 HaiHble JIOKKH: MUHUMAJTbHBIH HaGOp MPOAYKTOB /U1 NPUTOTOBICHHS Yast H
Kote:

- 5 BUJIOB MOAYILIEK;

- YTIOT M IIIa/IMjIbHas 0CKa;

- I€TCKME KPOBATKH, IETCKHE CTYILYHKH W FOPLIKH;

- THI'HEHHYECKHE CPeICTBA: Teflb, IHaMITYHb, MbIIIO;

- TIJIKA U8 HOI'TEH, 1IanoyKa Ul /lylia, BaTHbIE JIMCKH, pacyecka, 3yOHoi nabop, GpuTeeHHBIH Haoop,
casnerku, 0xkKa s 00yBH, TANOUKH, 000rpesares, e/, ceid B Homepe.

6.14. Iloce ucreyenus cpoka BPEMEHHOTO TIPOKUBAHUA NOTpeGUTENs 06s3aH 0CBOBOIHTE tHomep. [lpu
KCIAHUM  MIPOJUTHTL  CPOK  TIPOKMBAHMS  HEOOXOAMMO coobumth 06 stom B Cayxby npuema u
PasMELLCHHA He Mo3/iHee, YeM 3a | yac 10 pacyeTHOro yaca Bble3sa Toro AHs, B kotopom ITotpeGuress
TIPOJUTHJT TTPOKUBAHHE,

[poanienune cpoka MPOKMBAHMS B STOM e HOMEPE BO3MOKHO TOABKO TMPH OTCYTCTBMM HA HEro
noarsepAieHHol Oponu. Ilpu 9TOM npu HaaMumu CBOGOAHBIX HOMEPOB., BO3MOKHO pasMelleHHe
noTpedGuTeNs B APYrOM HOMEpE.

6.15. I1pu Boiesne u3 Iocthimubl noTpebuTens ofs3aH caaTs HOMEp, KApTy rocts U KoY pabOTHHUKY
["ocTiHMLB M IPOM3BECTH OKOHYATENBHBIN pacyeT 3a NPOKUBAHUE H HHBIE MIATHIE YCIYIH B CPOKH H
nopsAKe, KOTopble ykazaHsl B Jlorosope.

6.16. [Ipremka HoMepa OCyHIECTBIISETCS B MPOLiecce Bbles/la noTpeduTes.

6.17. T'octu norpeGurens, no ero npocede, M ¢ yBenOMICHHEM paboTHMKA caykObl npuema u
pasmenierns [ocTHHUIbL MOTYT HaxonuTbes B ['ocTunuue 1o 23:00 Yacos, NpH YCIOBUH Npe/IbiBIEHHS
AOKYMEHTA, yA0CTOBEpsIoLero AuuHocTb. Ilpn Haxoxmaennn rocts norpedurens B Homepe nocie 23:00
4ACOB JOJIKHO ObITE OQOPMIIEHO €ro NPOKHMBAHUE B TOCTHHHULIE.

6.18 Knura or3eiBoB ¥ npemnokennii Haxomutes B nomemenun  CiyxGoi npyuemMa U pasmelieHus
[ocTUHHLbL.

7. CronmocTh M HOPSIOK oAtk yeayr Uenoannres.



7.1. llena nomepa (Mecta B HOMepe), nepeHeHb YC/IYT, KOTOpble BXOJAST B IlEHY Homepa (mecTa B
HOMepe), a TaKkKe TMOpAAOK M crnocoObl OnjaTel HoMepa (MecTa B HOMepe) YCTaHaBJIMBAIOTCA
Hcnonuutenem.

7.2. B ciaywae ecam B COOTBETCTBMM C 3akoHojatenscTsom Poccuitckoit Deaepaunn  BBOJMTCH
rocy1apcTBEHHOE PEryJiMpOBaHHE CTOMMOCTH TOCTHHHYHBIX YCJIYT (FOCTHHUYHOrO OOCIY/KHBAHHA) B
nepuol, MPOBeICHUs MEPONIPUATHIA (LIePEeMOHHIH), CTOMMOCTh FOCTHHUYHBIX YCIIYT HE MOKET TPEBbIIAaTh
MaKCHMAJIBHO YCTAHOBJICHHOH CTOMMOCTH /1A JaHHOH KaTeropHH rOCTHHHLLBL.

7.3, CTOMMOCTbL YCIyr NPOKHBAHHS M JONOAHHMTENBHBIX VCIyr, npenocrasiasemeix [ocTHHHMLEH,
OCYLICCTBIISETCH B COOTBETCTBMHM € IPEHCKYPaHTAMM, YTBepAUIeHHbIMH McenosHuTe eM rocTHHHYHBIX
YCIYT.

[Tpu atom noa npeiickypanramu nonumatores  Ilonoxenue o ueHosol nonutrke Menomnurens,
[Tonoxenne O KOMIUIMMEHTAX W MHBIC BHYTPEHHHE JOKalbHble HOpPMaTHBHbIE akTul Mcnonnurens
FOCTHHHYHBIX YCIYT, B KOTOPBIX YCTAHABJIHBAIOTCH KATETOPUU HOMEPOB M UX [1apaMeTphl; LeHbl HOMEPOB
W [epedyeHb TFOCTHUHWYHBIX YCJAYr, BXOASLMX B LEHY HOMEPOB, CTOMMOCTb IPENOCTaBJICHHUA
JONOJIHHTEIIBHOIO MECTa B HOMEPE (ﬂ(}I'IOI[HH'I'CﬂhHOﬁ KPUBBTH)Z NnepeyHcHb UMYILICCTRA rOCTHHHllbI Hero
CTOMMOCTb, MoOAJgexallas BO3IMCLIEHHIO |10'rp(—:6nTencM B CJIyHac yTparbl HIIK TTOBPEHKICHWA HMYIIIECTRA
l'ocTHHUIBI nOTpeduTENEM; NepeHeHhb H CTOMMOCTD JIOTIOTHHTENLHBIX TOCTHHHYHBIX YCIYT, B TOM YHCIIe
CTOMMOCTL 3aBTpaKa, €C/IH OH HE BKJIIOHYeH B LeHy Homepa, [lpefickypanThbl pasmemieHsl B NOMeLEHHH
FoctuHuubl, npeaHasHadeHHoM aas  odopmieHus BpemeHHoro npoxupanus [lorpebureneit (B
uHpopmarmonHoii nanke B Ciyxbe npuema n pazmenieHus I"ocTHHHILLBI). -

7.4. llena HOoMepa W nepeveHb YCIyr, BXOAAUIMX B LEHY HOMEpa, TakKe ONpeicisiorcs LEHOBOH
noautukod Menonnurens.

7.5. UcnonuuTteneM ycTaHOB/IEHA MOCYTOYHAS OMIaTa FTOCTHHHYHBIX YCIIYT.

ITon pacueTHBIMM CyTKaMH MOHHUMAETCA: B TMEPBBIE CYTKH NPOKUBAHMUA - MEPHOJ € PACUETHOIO 4aca
(YCTaHOBIICHHOIO /18 3a€3/1a) NEPBOro AHA Npoxusanns 10 12:00 yacos cieayioero Ha; BO BTOPbIC 1
Moc/eAyolUHe CYyTKH npoxueanns — nepuoy ¢ 12:00 yacor aus tekymmx cyrok ao 12:00 vacos nus
CIEYIOUIMX CYTOK.,

7.6. MUcnonnuTeneM YCTAHOBIIEH CIeAYIOULMHA NMOPS10K OIIaThl FTOCTHHHYHBIX YCIIYT:

7.6.1. npeaBapuTenLHAA OIUIATA - JUIS BeeX Kareropui norpebureneii, kpoMe ykaszaHHBIX B 11.7.6.2.:

7.6.2. onnata ycayr nociie WX OKasanuA (KpeInTHAadA JIMHWA) — U ONpeeNeHHOH KaTeropuw
KOHTPAreHTOB B COOTBETCTBHE C LIEHOBOM NMoauTHKOH McnostuTens.

7.7. CapanTuiinbiii Aeno3ur:

7.7.1. Ilpn pa3mentennu B I'OCTUHUIE MOTPEOHTENL ONJIAYUBAET rapaHTHHHLIH JEMO3UT, NMOA KOTOPBIM
NOHUMALOTCH JIeHesxkHble cpeacTra B pazmepe 5000 pybnei.

B cnydae npeGbiBaHMS B FOCTHHHLE € JKMBOTHBIM 1OTPEOMTENb BHOCHT FapaHTHIHbIA ACTIO3NT B
pasmepe 10 000 pybneii.
,U,E.’,]'IO'SHT gaBjgeTcs crocobom obecriedeHus OruIaThl []0’]‘[106]—1'['3”(‘3!\1 npeanoJiaracMbix TOMOJTHHTETLHLIX
(conyTeTBYIOWMX) yeayr McnmonuuTens, He BXOAAIIMX B CTOMMOCTh FOCTHHHYHBIX yeayr Jsinbo
MPHUMHEHHUS He3HAUMTENLHOTO yulepOa (B pasmepe rapaHTHHHOrO JienosuTa) uMyuectsy Mcrnonnurens.
Ilpu Bble3ne noTpeduTesIs HEHCNONLIOBAHHAS CYMMA JIENO3MTA TOJISKUT BO3IBPATY [OTPEOMTENIO.
Cornacuem norpeCurens (3aka3uvka) Ha OIUIATY JCIO3MTA NPU3HACTCA 3akIioueHue norpeburenem
(3aKa3uMKoM) JoroBopa 00 OKa3aHWHM FOCTHHHYHBIX YCIIYT.
7.7.2. 'apanTHifHBIH ENO3UT MOKET ObITh BHECEH HATMHHBIMH JICHEKHBIMH CPE/ICTBAMHU B KacCy
Henonnutens wiu rmyrem pesepeHpoBaHud Ha OaHKOBCKOH KapTe.
7.8. 3aKkazumk, ABAAIOWIMIACS IOPHANYECKUMHU JTHUAMH JIHOO MHAHBUIYANLHLIMU NIPENPUHUMATENIEM,
OCYUIECTBAIOT or1aTy B Ge3HaIM4HOMN (hopMe nyTeM nepedrciIeHns JIEHEKHbIX CPEJICTE HA PACHETHBIH
cuet Mcrnonuurens cornacHo 3akjil04eHHOr0 AOrosopa.
7.9. B ciyvae npoxusaHus noTpeGUTENs B rocTUHULE MeHee 24 4acoB, oriaTa IPOH3BOJMTCA 3a MOAHbIE
CYTKH.
7.10. llpu 3acenenuu noTpedUTENs [0 VYCTAHOBJIGHHONO BpeMeHM 3aezna (pammmii 3ae3a) M
NOC/ISAYIOUIAM [POKHBAHHEM B FOCTHHHMLE IJ1aTa 32 HOMEP (MECTO B HOMEPE) 3a MepHOj] OT BPEMEHH
3aCENEHMA [10 BPEMEHH 3de3/1a B3MMACTCA B pa3Mepe, He MPEBbILAIONEM T1aTy 33 MOJOBHHY CYTOK, HE
BKJIHOYad 3aBTpak. Ecnun HNEPHOJ OT BPEMEHH 3dCCJICHHMA /10 BPEMCHHM 34€3]1a cocraenser OoJiee 12 4acCoB.
niaTa 3a NposKMBaHUe B3UMaeTcd ¢ notpeburesis B pasMepe CTOMMOCTH OJIHHX CYTOK.
7.11. B cnyuae 3aiep:KKH Bble3ia noTpeOUTeNs MOCAe pacHeTHOro vaca («Imo3AHHI BbIe3q») [11aTa 3a
NPOKMBAHKE YCTAHABIMBAETCS B CIIENYIOLIEM Pa3Mepe:



- 3a7epiKKa He Dosiee 6 YACOB MOCNE PACUETHOrO Yaca — OILIATA 3 MPOKHBAHNC BIUMACTCS B pa3mepe
50% ot cyTounoii nensl 3a6pOHUPOBAHHOTO HOMEpA;

- 324€PKKa OT 6 10 24 4acoB Nocie PacueTHOro 4aca — OfIaTa 3a NPOKHUBAHME BIUMACTCS B paimepe
NOITHOM CYTOYHOM LieHbl 3a6POHMPOBAHHOIO HOMEPA.

7.12. [letam B Bo3pacte 10 13 JieT BKIOYHTENBHO Pa3spelIacTCs MPOKUBAHHE B HOMEPE C POIUTE/ISAMH
WIH HHBIMH COTIPOBOKAIONIMMH JIHLAMH. JleTH yKasaHHOro BO3pacTa monyuaror GecrniaTHblii 3aBTpak,
CC/IH OHM HAXOAATCHA B CONPOBOXKACHUM HE MEHEe OJIHOTO B3POCIIOro, 3akasasuiero 3asrpak. OGen u
YAKHH TAKKE NPE0CTAB/IAIOTCA OECIUIATHO NPH YCIOBUM BhIGOpPa GO M3 JETCKOrO MEHIO M HAIMUMSA
MHHUMYM O/IHOIO B3POCJIOrO, 3aKa3aBlIero MHHHMYM OJHY 3aKYCKY WM I[JIaBHOE/G0bIIOE O11010 M3
MeHI0. JlononHuTe IbHOE CHAaNbHOE MECTO JUIA JIETeil 1IPeI0CTABSETCA 110 3a1pocy.

7.13. Bospact peGenka JomkeH ObITh MOATBEPKACH CBHACTENHCTEOM O POKIACHHUU  WJIH
COOTBETCTBYIOILEH 3aMUChIO B NACOPTE OAHOIO H3 POMTENEI.

7.14. B ciydae npoanenus mnpoxusanus norpeburens, onaara MPOU3BOAMTCA 3a BECh [1EPHOJ
MPOXKHBAHHS, HO HE MEHEE YEM 32 CYTKM Ha yCJIOBHMSIX NPeIBAPHTENLHOMN OIIATHI.

7.15. Tlpn Bblessie norpeGuTens paree ONIaYeHHOrO CPOKA MPOKUBAHMSA pacueT MpPOM3BOAMTCSH 3a
(hakTHYECKOE BpeMs NPOKMBAHUS, HO HE MEHEE YeM 3a CYTKH NpH MOCYTOYHOM OruIaTe.

[lpy  oTOM cymma, npeBbILAKOWAS  CTOMMOCTH  (haKTHUECKOTO NPOKHUBAHMA M OKA3aHHBIX
JIONOHUTE/IEHBIX MIATHBIX YCIYT, BO3BPALLAETCS MTOTPEOHTE/I0 B MOMEHT Bhie31a U3 [ 0CTHHHIbI.

7.16. Ilpu 3acencHuu B IOCTHHHLLY € JOMAIIHMMU JKHBOTHBIMMU noTpeduTENbL OCYILECTBIAET A0NIATY 32
pasmellienne nuromua B pasmepe 500 pyd. B cyrku npu yeaosuu npebbisatus 8 Foctuunie 1o 7 CYTOK H
300 py6. B cyTKM — 11pH ycioBum npeGuiBanug B 'ocTuHMIEe OT 8 CYTOK H Bonee.

7.17. I1pu ocyuiecTBieHHH pacueTor ¢ notpedurenem Menonuurenps BbiaeT MoTpedUTeTI0 KaCCOBBIH YeK
HIIH JIOKYMEHT, OOPMIEHHDLIH Ha GlaHKe CTPOroi OTYETHOCTH.

8. 'apanTuu, npaga, odszannocTu u orsercreennocts Menoanures

8.1. Tocrunmia paGoraer nox ToBapubiM 3Hakom «Xoaumel Mum» w NpefoCTaBIAET YCayru
NOTPEOMTENAM B COOTBETCTBHM ¢ MEK/IYHAPOAHBIMH CTaHlapTaMH, paspaboTaHHbIMK M IPHMEHSEMBIMH
komnanuei IHG.

8.2. Hcnonnurens rapaHtHpyeT, u4TO pasMelieHHE, OKa3biBaeMble yesyru W ypoderBa GeszonacHsl,
COOTBETCTBYIOT CTAH/IAPTY KAaueCTBA M YHCTOTBI, M [0JHOCTBIO COOTBETCTBYIOT BCEM MPUMEHHMBIM
HOpMam  dejlepaNibHLIX  3aKOHOB, HOPMATHBHBIX aKTOB M CTAaHAAPTOB W  TpeQOBAHMAM CHCTEMBI
Knacendukaumu roctunun kateropun «4 3pessibiy. i

8.3. Hcnonnurens rapaHTHpyeT, YTO MMEET BCe HEOOXOIMMbIE JMLEH3HH M paspeiiens, KOTophbie
TPeOYIOTCA 3aKOHOAATEILHBIMH 1 HOPMATHBHBIMM akTaMH P® 1 . MOCKBbI /TS OKA3AHMS FOCTHHHYHBIX
YCIVT.

84. B uensx oxpaHbl 310pOBbS TpakaH OT BO3AEHCTBMS OKpyzKalouiero Tada4yHoro jpiMa H
noc/eACTBHI 10Tpedienns Tabaka BO BeeX nomewenuax [ocTHHuIb (B HOMepax, pecropaHax. Oapax,
OOIIECTBEHHBIX 30HAX M MHBIX MOMELIEHHSX) 3aNPellaeTes KypeHue Tabaka. ;

8.5. McnonnuTens rapaHTupyer, 4to npesocTapisembie NOTPeOUTENAM YCITyTrn 0OIIECTBEHHOTO MHTaHUs
COOTBETCTBYIOT ~ TpeOOBAHMSM  CAHHUTapPHO-IMHMIASMHOIOMHYECKOTO 3aKOHOAATENBCTBA,  MMEIOT
HEOOXOAHMBIE CAHUTAPHO-ITTHICMHOIOIHYECKHME H IKCTEPTHBIE 3aKIIIOUECHHA.

8.6. Mcnonuurens umeer Homepa, NpeycMOTpeHHbIE IS MNPOXKHUBAHUA MO ¢ OrpaHHUYEHHBLIMH
BO3MOMKHOCTSAMH B COOTBETCTBHE ¢ TPeDOBAHMAMM 3akoHOAaTENLCTBA PO ¢ crangapTor opaHaa Xoauuei
HMun.

8.7. Undopmauma 06 okaseiBacmbix Menmonmutenem yemyrax, MaiokeHHas B HacToswux Ilpasunax,
JIoroBopax 00 okasaHMM yeiyr (FrOCTHHMYHLIX, 10 MPOBEICHHIO MEpONpHATHIF K ap.), cranaaprax [HG,
ABIIACTCS MOJIHOM U JJOCTOBEPHOH.

8.8. Ucnonuuresns o0s3an:

8.8.1. OkaspiBaTh NOTPEGUTENAM YCIYIH B COOTBETCTBUM ACHCTBYIOLMMH 3aKOHOJATELHBIMH 1
HOpMaTHUBHBIMU akTamu PD u cyObekros P, nactosummu [pasunamu; JIOTOBOpAMH, 3aKJIKOUEHHBIMH C
norpeduTesieM(3aka3zuukoM) Ha OKa3aHHe rOCTHHHYHEIX YCIyr: MeRAyHapoaHbiMH cranaapramu [HG.
8.8.2. Ilpu oka3aHMK rOCTHHUUHBIX yeayr cobmoaaTh rapaHTHH, H3IKeHHbIe B .8, 1-8.5. HacTosmx
[IpaBu.

8.8.3. OkaspiBath nOTPEOMTENIO B MOMHOM 0ObBEME YCIYrH, BXOJsllME€ B UEHY [0roBopa; M
MCKIIOUHTENLHO N0 3aNpOCy NOTPEOHTENS — MHBIE YCIYTH 33 JONOTHUTEALHYIO IaTy.

8.8.4. Mcnosnmnrens okasbiBaeT notpetuTeio ceayiome yCAyru:



1) cnyxba npuema B KpYriaocyTOUHOM pexkuMe: 2) Bpy4eHHe KOPPECTIOHIAEHLUMH TocTAM: 3) MoJHOC
Oaraza W3 MallMHbl B HOMEP M M3 HOMEPA B MALIMHY B KPYIIOCYTOUHOM pexkume; 4) yrpennas nodyaka
1o npockoe rocreit; 5) exenHerHas yOopKa HOMepa rOpHHYHOM, BKIIKOYAs 3arpaBKy nocreleii; 6) cmeHa
nocTeasHoro Oeibs — | pa3 B Tpu jiHs, a Takke 1o npockOe rocts; 7) exeHEBHAs cMeHa rnonoTexert; 8)
CTHpKa CHJIAMH COOCTBEHHOH mpaueuHoi B TeueHHe CyTOK; 9) yciyra XHMYMCTKH - DKChpecc-
obcmyxupanue; 10) menkui pemonT oaencbl; |1) aBromar it uucTku oOysu; 12) oTmpasienue u
JIOCTABKA KOPpeCHOHAeHLMH, TeleKkcoB/Tenedakcos; 13) xpanenne uenHocteil B ceiide [ocTunuiel; 14)
XpaHenue Oaraka B Oara>kHOH KOMHATe TOJILKO JUIs NPOkKHBaOUMX; |5) BbI30B TakcH; 16) BBI30B CKOPOI
nomouu: 17) ycayru nutaHus: KpyriocyTOMHOE MPeloCTaBISHHE YCIIYT MUTAHMSA, 3aBTPaK «UIBEICKHMI
CTOJI», MEHIO PyM-CEPBHC B HOMEpE.

8.8.5. He okasbiBaTh yC/1yrH, NpelocTaBaseMble 3a JONOMHHTENLHYIO riaTy, 0e3 cornacus norpeduTess.
8.8.6. IIpestocTaBuTL BO3MOKHOCTE NOTPEOHTENI0 0IHAKOMUTLCA ¢ HacTosAMMu [IpaBunamu, a Takke ¢
[IpaBuiiaMu npeaOCTABICHUS TOCTHHUYHBIX YCIyr B PO,

8.8.7. ObecneunTs KOHPUACHIMATLHOCTD HHPOPMALIMH O TTOTPEOHTEIISAX U ITOCCTUTEIAX TOCTHHHILBI.
8.8.8. He nonyckare nposenerre B [Noctunuie nocne 23 4acoB  YMHBIX MEPONPUATHE, 3a
MCKJTIIOYEHHEM OrOBOPEHHbIX 3apaHee Mpa3/IHUKOB M Pa3sBIIeKaTeIbHBIX MPOrpamM.

8.8.9. IlpeocTaBnare noaHylo U 10CTOBEpHYIO HH(OpMaLHIO 00 yeayrax, oOKa3sBaeMbIX [ OCTHHHLIEH.
8.8.10. OGecneunBaTh HAIMUUE B KAXKIAOM HOMEpPE MPABMI NPOTHBOMNOKAPHOH 5e30NacHOCTH U MPaBHII
NMOJIb30BAHMA 1EKTPOOLITOBBIMK NTPUOOPAaMH, KATAJIOra YCIIyT.

8.8.11. CroeBpemenHO pearupoBath Ha npocsObl norpeGurenst o6 ycrpaHeHHH Hey100CTB,. MOIOMOK B
HomepHOM donae, Ha oGbekTax HHGPACTPYKTYPSI [ OCTUHHIILI.

8.8.12. B cnyuae apapuu MM BBIX0J1a M3 CTPOS KAKOro-aMdo obopyaoBaHus B HOMEpe M HeBO3MOKHOCTH
YCTpaHEeHHA JAHHOH npob/emsl, Npearath noTpedUTe10 HOMEP HE HUIKE OIUIAUEHHOH MM KaTeropHu.
[Ipn HEBO3IMONKHOCTH TOCTICAHETO, TPOH3BECTH BO3BPAT JIEHEKHBIX CPEICTE.

8.8.13. IlpenoctaBnars no nepsomy TpeboBaHuio norpedurens « KHUry OT3bIBOB M HPEIOKEHHID).
8.8.14. Hesamemmmrensno paccmatpuBath TpeOoBanus u kanoObl ['ocTeid, npuHuMate Mepbl 1o
cyuiectBy Tpeboanuii I'octei.

8.8.15. Ucnonnurens Bnpagse:

a) Ortkasate noOTpeOUTENO B MPENOCTABIEeHHH YCIYT [POKMBAHHUS, BBICEIMTL MOTpeOHTENs W3
FOCTHHHMLLI B CHy4asX HapylueHus Hactoswux [lpaBun, npeacTaBasiolMx yrpozy O0e30MacHOCTH
3/IOPOBBIO IPask/iaH, UMYLIECTBY ['OCTHHHUILI W TPETHUX JIUL, ¢ 00A3aTelIbHbIM COCTAB/IEHHEM AKTA 110
JIAHHOMY MHUWAEHTY M [PUTJIalIeHHEM (MPU HEOOXO0AMMOCTH) COTPY/IHHKOB KOMIIETEHTHKIX OPraHoE,

6) lNocemats HoOMep, B KOTOPOM NPOKHUBAET 10TpeOHTE b, B €10 OTCYTCTBME B CIIE/YHOLIMX CIYHaAX:

- ybopka HOMepa, ec/H Ha IBePH He BUCHT Tab/Iru4Ka «He 0eCrnoKONTLY;

- IpOBepKa cyrneppailepom KauecTBa yOOPKH HOMEpa rOpHHUYHOM;

- BBITIOJIHEHHE MHKEHEPHOH cnyKO0H HENoIa oK B HOMepe, KOTOpble 00HAPYAKHIIA FOPHUUHAS [IPH
yOopke Homepa;

- 00X0/12 HOMEPORB Ha NPEJIMET OCTABJIEHHBIX FOCTAMH BEIICH B MPAYCUHYIO-XHMUYHCTKY,

- 3a/IbIMJIEHMeE, MOKap, 3aTOTIEHHE MITH HHbIE JOPC-MasKOpHBIE 0DCTOATENLCTRA;

- HapyuleHue nortpeduTeneM Hactosux llpaBun, a Takke OOWIENPHHATHIX TpaBUA cobroaeHUs
OOLIECTBEHHOrO NOPSIIKA.B) YCTAHOBUTE [PEIe/IbHbIH CPOK 1poskuBaHug B [OCTHHHULE, OJIMHAKOBLII JU1s
BCEX [0TpeduTeneii.

8.8.16. McnoanuTens He HeceT OTBETCTBEHHOCTE niepes loTpebuTenem

a) 3a NpAMbIe MM KOCBEHHbIE YOBITKH W/HIN YNYILEHHYIO BLIFOAY, BO3HHKILYIO BCJIEACTBHE BPEMEHHOT O
OTCYTCTBUA TEICMOHHOM CBA3H M/HIM MOOHILHOM CBA3M W/WiIM A0CTYNA K ceTH MuTepHer w/niu
nepeboeB B MX OCYLLECTBIICHUH, @ TAKKE 3a HHble 00CTOATE/ILCTBA BHE 30HbI KOHTpOUs MenonunTens.

6) 3a npuunHeHue yuepoa 3/10poBbI0 MoTpedUTENS B Ciyuae yrnoTpedJecHus UM NPOAYKTOR MHTAHUS 1
HaNUTKOB, NMPHOOPETEHHBIX BHE ["OCTHHUIIBI WIIK Y TPETHHX JTHIL

B) 3a YTpaTy JIEHET, HHbLIX BATIOTHBIX IEHHOCTEH, HEHHBIX OyMar U IPYrHX JAparoteHHbIX BeleH
[ToTpebuTens, ecnu oHu He OblIW NpuHATH MenonuuTtenem Ha XpaHeHue MO0 He OBITHM MOMELLEHbI
[TorpeGurenem B npeaocrapieHHbii emy MenojiHureneMm MHIMBHAYAIbHbBIA celih) He3aBUCUMO OT TOTO,
HAXOJIUTCS ATOT ceiid) B ero Homepe Wil B HHOM nometieHHH ['octurkibl. Menonantens ocBobokaaeTes
OT OTBCTCTBEHHOCTH 38 HC COXPAHHOCTDL COIEPKUMOro Takoro CCﬁ(i]a.. CCJIH JOKAKET, HTO M0 YCIIOBHAM
XpaHeHHs 10cTyn Koro-nubo k ceiidy Ge3 Beaoma Iorpebutens Obu1 HeBO3MOMEH AHDO CTAN
BO3MOKHBEIM BCJISACTBHE OOCTOSTENLCTB HENPEOI0THMOM CHIIBI.



8.8.17. McnonuuTtenn OTBEHACT 3a yTpaTy, He/l0cTauy HilM NOBpekaeHUe Beleii [Torpedurens,
BHECEHHBIX B ['OCTHHHILY, 32 HCK/IIOUEHHEM JIEHET, MHBIX BAIIOTHBIX LIEHHOCTEN, LeHHBIX Gymar 1
JAPYTHX JIparoleHHpIX Belied. Bruecennol B ['ocTuHMLY cunTaeTes Belllb, BBepeHHas paboTHHKaM
Foctinnup AMGO NOMENIEHHAs B FOCTUHUYHOM HOMEPE WIIM HHOM MpeHa3HauYeHHOM JU1S 3TOr0 MecTe.
8.8.18. [ToTpeGurens, 0OHAPYKUBIINA YTpaTy, HEAOCTAYY MM NOBPEKIEHHE CBOUX Bellei, 06s3aH B
Teyetrine 30 MUHYT 3a4BUTH 00 3TOM agmMuHucTpauun Ucnonnurens. B npotusnom cayuae Menonuurens
OCBOOOKAETCS OT OTBETCTBEHHOCTH 3@ HECOXPAHHOCTh BELIEH,

8.8.19. Bewn, oGnapyskenibie nocie pacyeTHOTo yaca Bbies/a repconaiom Mcnonuurens B Homepe,
MOUIEKAIEM BHICBODOKAEHHIO, NMPH3HAIOTCA 3a0bITEIMHM 1 nomeraiotes MenonHurenem B komuary
3a0bIThIX Bewlei [ocTurutbl. UCnosHuTe b 0CYLIECTBISET XpaHeHHe BelleH, 0OHapyAKEHHBIX
MEPCOHAIOM FOCTHHHIBI B HOMEPAX 10C/E OThE3/1a FOCTe; pecTopanax M 6apax rnocie yxoaa rocrei u B
MHBIX MOMEILEHHAX FOCTHHHIIBI (TyaNeTHLIX KOMHATaxX, rajieper, KOpUIOpax u p.) B COOTBETCTBHH C
[TpaBuiamu xpanenus u Bo3BpaTa 3a0bIThIX BelleH, YCTAHOBACHHBIMH cooTBeTCTRYIOWUM [Tos0sKeHHeM
(IMTpunozkenue No 5 K HACTOALLMM MpaBUIaM).

8.8.20. Ucnonnmrens crasut B u3sectHocTs [lotpeGurens o 3a6bITEIX HM Beax Mo NPeAOCTARICHHBIM
[Torpedutenem MenonHuTet0 KOHTAKTHBIM JaHHBIM.

9. ITepeuens A0NOTHHTEIBHBIX YCIYT, OKa3biBaeMbix I'ocrununeii.

9.1. Yeayru niatHol napkoBkM aBTOMOOMWIIEH HA HAPYKHOM CTOSIHKE FOCTHHHIIBI C PA3METKOH MalllMHO-
MECT. BK/JIIOYas pa3METKY MECT JUlsl JIt0/Iei ¢ OrpaHuueHHbIMU (PU3HUYECKUMH BO3MOMKHOCTSIMMA,

[TpaBuna nosb30BaHN MapKOBKOH, BKIIOYas Tapu(bl Ha MAPKOBKY, PAacroiokKeHsl HA | dTaxke npu BXojie
M JOCTYIHBI U1 03HAKOMJIEHHA IOCTeH.

9.2. KonvpoBaiibHble U (pakCUMUIILHBIE YCITYTH, TAMHHMPOBaie 1 GPOIIOPOBAHHE JOKYMEHTOB B
OM3HEC - LIGHTpE. PACNONIOKEeHHOM Ha 11epBOM 3Taske ['OCTHHMIIBI.

9.3. Yeayru XuMUHCTKH U NPadedHO.

9.4. Yeayru tesie)oHHON MEKIYTOPOAHEH W MEKIYHAPO/IHOM CBS3H.

10. Yeayru, npeaoctab/isieMbie TOCTAM TPETHHMH JHIAMMN:

10.1. ITons3oranne GankoMaToM B 37aHuu [ ocTHHMLBL.

10.2. Yenyru TpaHcnopTHONH KOMNaHUK (BCTPEYM U MPOBOJIBI U3 a3PONOPTA/B adpONOPT) MOKHO
3aka3aTh vepe3s Cayx0y npuema u pasMenieHus. ['oCTsiM NpelocTapaseTes TakKke MOMOIL B
nepeMelleHum daraxa.

10.3. CyBeHHpHbIE MArazuHsel.

10.4. Yenyru durnec — uentpa B coorsercteuu ¢ Ipasunamu BHyTpeHtero pacnopsnka Kiyba Orang
Fitness

11. TIPUJIOKEHH A:

1. ®opma 3asBKH Ha OPOHUPORAHME, pa3MellleHHas Ha caiTe ['OCTHHHILBL,

2. Mopwma oTKaza 0T OpoHUpOBaHUA / MOATBEPKAeHHE OpoHUpoBaHua HoMepa (Y BeoMIeHHE )
3. YcinoBua 3aceleHHs B FOCTHHHILY Ha OCHOBAHHH 3arPaHIaciiopTa;

4. Mopma corsacus Ha 00pabOTKY NMepcOHANTBHBIX JIAHHBIX:

5. IlpaBuna xpanenus W Bo3BpaTa 3a0BITBIX BEILEI;

6. Ipaeujia npoTHROINOKAPHON 0E30MaCHOCTH;

7. Perncrpaumonnas kapra I'ocrs (Jorosop).

8.I1paBuna noceuienus NpeANPUSTHI 0OLIECTBEHHOIO NMUTAHMS TOCTHHMLLI

9. Mudopmatms 0 BMECTUMOCTH KOH(EPEHLI-3a710B [ OCTHHMLIbI

10.ITonoxenue 00 yc10BUSX NPOXKUBAHKS TOCTEH € JKHBOTHBIMH B rocTHHMLE « Xonuaei Muu
CoKoJILHUKH



